
Customer Reference - This is your personal account reference number. Please quote this when 
you contact us.

Bill Date - This is the date your bill was issued.

Payable Date - This is the date your payment is due to reach us by.

Account Address - Address where the bill will be sent.

Property Address - Address of the property where the water service is used.

CR - Credit on your bill or account. Where your account is in credit this will be taken off your 
next bill.

Amount Due - Total amount outstanding on your account.

Direct Debit Payment Schedule - These are the amounts that will be collected on the dates shown.

Serial Number - This is the serial number for the meter that supplies your property. This 
number will match the number on your meter.

Meter Reading - Your charges are based on the amount of water used, measured by either 
taking a meter reading or based on an estimate using your previous consumption.

South Staffs Water* - These are the charges made by South Staffordshire Water.

Severn Trent* - These are the charges made by Severn Trent Water.

Billing Frequency - This is how often you will receive a bill.

Payments received - These are the payments you have made since your last bill.

*There will be more than one line per charge if there has been a price increase in between the readings 
for this bill.
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