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https://www.water.org.uk/routemap2030/




https://www.water.org.uk/routemap2030/


https://www.cambridge-water.co.uk/environment/managing-water-resources
https://www.cambridge.gov.uk/media/9067/greater-cambridge-chalk-streams-project-report.pdf
https://www.entrade.co.uk/
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https://www.south-staffs-water.co.uk/media/2732/resilience-action-plan-200819.pdf
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https://www.south-staffs-water.co.uk/media/3046/assurance-plan-april-2020.pdf)
https://www.south-staffs-water.co.uk/media/3046/assurance-plan-april-2020.pdf)
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https://www.south-staffs-water.co.uk/news/assurance-plan-our-promises-to-you
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http://www.south-staffs-water.co.uk/publications/annual-reports


 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

 

 

 

 

 

 

 

 

 

 



Associate 

Turnover 
of 

Associate Service Value Terms of Supply 
 £m  £m  

     

Onsite 73.238 Mainlaying and repair of water mains 15.089 
Competitive 
tendering 

 - Mains Rehabilitation 5.015 
Competitive 
tendering 

 - Minor Civils 1.461 
Competitive 
tendering 

 - Metering 0.733 
Competitive 
tendering 

 - Reservoir Refurbishment  0.290 
Competitive 
tendering 

 - Drainage Surveys - Cost 
  CCTV & JETTING 0.010 Cost 
 - Hinksford works and patch lining 0.006 Cost 
     

Integrated Water 
Services Limited 

37.686 Water Treatment 0.038 Cost 

  Mechanical and Electrical Services 0.425 Cost 

 - Capital Works 3.495 
Competitive 
tendering 

     

SSI Services UK 
Limited 

0.910 Motor vehicle repair and maintenance 0.499 Cost 

     

Hydrosave (UK) 
Limited 

20.226 Leakage detection 0.055 
Competitive 
tendering 

     

Echo Managed 
Services Limited 

22.932 Customer Services 6.996 Cost 

  Billing Software 0.400 Benchmarking 
  Secondment of staff 0.036 Cost 
  New Billing System 0.624 Benchmarking 
     

South Staffordshire 
Plc 

- Management services 1.265 Cost 

  HR and Health & Safety 0.019 Cost 
  Payroll Services 0.142 Cost 
  IT Networks, Operations, Development and Telephony 0.928 Cost 
  Finance, Treasury, Internal Audit and Accounts Payable 0.529 Cost 
  Office services (0.000) Cost 
     

Office Water Coolers  5.116 Water Coolers 0.003 Benchmarking 
     

Omega Red 16.693 Lightning Protection (0.008) Benchmarking 
     

South Staffs Water 
Non appointed  

5.438 Emergency water Supply tankers 0.013 Cost 

     

     

  Total services supplied to the appointee by associated 
companies 

38.063  



Associate 

Turnover 
of 

Associate Service Value Terms of Supply 
 £m  £m  

     

Echo Managed Services 
Limited 

22.932 Sewerage collections support 0.253 Cost 

 - Site Services 0.161 Cost 
 - Recharges for the use of appointed assets 0.059 Cost 

South Staffordshire Plc - Communications and media support 0.041 Cost 

Echo Managed Services 
Limited 

22.932 Operational training (0.000) Cost 

Hydrosave (UK) Limited 20.226 Operational training 0.001 Cost 

Integrated Water 
Services Limited 

37.686 Operational training 0.001 Cost 

Onsite 73.238 Operational training 0.003 Cost 
 - Standpipe Hire 0.011 Cost 
 - Capital contribution 0.001 Cost 

South Staffordshire Plc - IT Equipment removal - Cost 
     

  Total services supplied by the appointee to associated 
companies 

0.531  



Associate 
Turnover of 

Associate Service Value Terms of Supply 
 £m  £m  

     

South Staffs Water Non 
appointed  

5.438 Recharges for the use of appointed assets 0.001 Cost 

 - Management fees 0.172 Cost 
 - Operational training 0.001 Cost 
     

  Total services supplied by the appointee to non appointee 0.174  
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(the WSRA) 
and the Directors of South Staffordshire Water PLC 

Opinion 

We have audited the sections of South Staffordshire Water PLC’s Annual Performance Report for the year 
ended 31 March 2021 (“the Regulatory Accounting Statements”) which comprise: 

 the regulatory financial reporting tables comprising the income statement (table 1A), the statement of 
comprehensive income (table 1B), the statement of financial position (table 1C), the statement of cash 
flows (table 1D), the net debt analysis (table 1E), lines 1F.1 to 1F.3, 1F.5 to 1F.6, 1F.8, 1F.12 to 1F.14, 
1F.18 and 1F.23 to 1F.24 of the statement of financial flows (table 1F) and the related notes; and 

 the regulatory price review and other segmental reporting tables comprising the segmental income 
statement (table 2A), the totex analysis for wholesale water and wastewater (table 2B), the operating 
cost analysis for retail (table 2C), the historical cost analysis of fixed assets for wholesale and retail 
(table 2D), the analysis of grants and contributions and land sales for wholesale (table 2E), the 
household water revenues by customer type (table 2F), the non-household water revenues by 
customer type (table 2G), the non-household wastewater revenues by customer type (table 2H), the 
revenue analysis & wholesale control reconciliation (table 2I), the infrastructure network 
reinforcement costs (table 2J), the infrastructure charges reconciliation (table 2K), the analysis of land 
sales (table 2L), the revenue reconciliation for wholesale (table 2M), residential retail social tariffs 
(table 2N) and historical cost analysis of intangible assets (table 2O) and the related notes. 

We have not audited lines 1F.4, 1F.7, 1F.9 to 1F.11, 1F.15 to 1F.17, 1F.19 to 1F.22 and 1F.25 of the statement 
of financial flows (table 1F), the Outcome performance table (tables 3A to 3I) and the additional regulatory 
information in tables 4A to 4R, 5A to 5B, 6A to 6D, 7A to 7E, 8A to 8D and 9A. 

In our opinion, South Staffordshire Water PLC’s Regulatory Accounting Statements have been prepared, in all 
material aspects, in accordance with Condition F, the Regulatory Accounting Guidelines issued by the WSRA 
(RAG 1.09, RAG 2.08, RAG 3.12, RAG 4.09 and RAG 5.07) and the accounting policies (including the Company’s 
published accounting methodology statement(s), as defined in RAG 3.12, appendix 2), set out on page 50. 

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”), including 
ISA (UK) 800, and applicable law, except as stated in the section on Auditors’ responsibilities for the audit of the 
Regulatory Accounting Statements below, and having regard to the guidance contained in ICAEW Technical 
Release Tech 02/16 AAF ‘Reporting to Regulators on Regulatory Accounts’ issued by the Institute of Chartered 
Accountants in England & Wales. 

Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the 
Regulatory Accounting Statements within the Annual Performance Report section of our report. We are 
independent of the Company in accordance with the ethical requirements that are relevant to our audit, 
including the Financial Reporting Council’s (FRC’s) Ethical Standard as applied to public interest entities, and we 
have fulfilled our ethical responsibilities in accordance with these requirements. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
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Emphasis of matter – special purpose basis of preparation 

We draw attention to the fact that the Regulatory Accounting Statements have been prepared in accordance 
with a special purpose framework, Condition F, the Regulatory Accounting Guidelines, the accounting policies 
(including the Company’s published accounting methodology statement(s), as defined in RAG 3.11, appendix 2) 
set out in the statement of accounting policies and under the historical cost convention. The nature, form and 
content of the Regulatory Accounting Statements are determined by the WSRA. It is not appropriate for us to 
assess whether the nature of the information being reported upon is suitable or appropriate for the WSRA’s 
purposes. Accordingly we make no such assessment. In addition, we are not required to assess whether the 
methods of cost allocation set out in the accounting methodology statement are appropriate to the 
circumstances of the Company or whether they meet the requirements of the WSRA. 

The Regulatory Accounting Statements are separate from the statutory financial statements of the Company 
and have not been prepared under the basis of international accounting standards in conformity with the 
requirements of the Companies Act 2006 (“UK IASs”). Financial information other than that prepared on the 
basis of UK IASs does not necessarily represent a true and fair view of the financial performance or financial 
position of a Company as shown in statutory financial statements prepared in accordance with the Companies 
Act 2006. 

The Regulatory Accounting Statements on pages 68 to 82 have been drawn up in accordance with Regulatory 
Accounting Guidelines with a number of departures from IASs. A summary of the effect of these departures in 
the Company’s statutory financial statements is included in the tables within section 1. 

Our opinion is not modified in respect of this matter. 

Conclusions relating to going concern 

In auditing the Regulatory Accounting Statements, we have concluded that the directors’ use of the going 
concern basis of accounting in the preparation of the Regulatory Accounting Statements is appropriate. 

Our evaluation of the directors’ assessment of the company’s ability to continue to adopt the going concern 
basis of accounting included: 

 Reviewing management’s projected cash flow and performing sensitivity analysis; 

 Assessing management’s ability to refinance the borrowings due within one year, including the review  
of liquidity; 

 Assessing the assumptions used in establishing the liquidity position throughout the going concern period, 
with reference to forecast income and expenses; and 

 Evaluating the financing requirements, including the maturity profile of existing finance. 

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the company’s ability to continue as a 
going concern for a period of at least twelve months from when the financial statements are authorised for 
issue.  

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the 
relevant sections of this report. 
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Other information 

The other information comprises all of the information in the Annual Performance Report other than the 
Regulatory Accounting Statements and our auditors’ report thereon. The directors are responsible for the 
other information. Our opinion on the Regulatory Accounting Statements does not cover the other information 
and we do not express any form of assurance conclusion thereon. 

In connection with our audit of the Regulatory Accounting Statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with the 
Regulatory Accounting Statements or our knowledge obtained in the audit, or otherwise appears to be 
materially misstated. If we identify an apparent material inconsistency or material misstatement, we are 
required to perform procedures to conclude whether there is a material misstatement of the Regulatory 
Accounting Statements or a material misstatement of the other information. If, based on the work we have 
performed, we conclude that there is a material misstatement of the other information, we are required to 
report that fact. 

We have nothing to report based on these responsibilities. 

Responsibilities of the Directors for the Annual Performance Report 

As explained more fully in the Statement of Directors’ Responsibilities set out on page 31, the directors are 
responsible for the preparation of the Annual Performance Report in accordance with the Regulatory 
Accounting Guidelines issued by the WSRA and the Company’s accounting policies (including the Company’s 
published accounting methodology statement(s), as defined in RAG 3.12, appendix 2). 

The directors are also responsible for such internal control as they determine is necessary to enable the 
preparation of the Annual Performance Report that is free from material misstatement, whether due to fraud 
or error. 

In preparing the Annual Performance Report, the directors are responsible for assessing the Company’s ability 
to continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the Company or to cease operations, 
or have no realistic alternative but to do so. 

Auditors’ responsibilities for the Audit of the Regulatory Accounting Statements within the Annual Performance 
Report 

Our objectives are to obtain reasonable assurance about whether the Regulatory Accounting Statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that 
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of the 
Regulatory Accounting Statements. 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of 
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 
including fraud, is detailed below. 
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We considered the nature of the company’s industry and its control environment, and reviewed the company’s 
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We 
also enquired of management about their own identification and assessment of the risks of irregularities. 

We obtained an understanding of the legal and regulatory frameworks that the company operates in, and 
identified the key laws and regulations that: 

 Had a direct effect on the determination of material amounts and disclosures in the Regulatory Accounting 
Statements. These included Regulatory Accounting Guidelines as issued by the WRSA, UK Companies Act, 
pensions legislation and tax legislation; and 

 do not have a direct effect on the Regulatory Accounting Statements but compliance with which may be 

ents and environmental regulations. 

In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond to 
the risk of management override. In addressing the risk of fraud through management override of controls, we 
tested the appropriateness of journal entries and other adjustments; assessed whether the judgements made 
in making accounting estimates are indicative of a potential bias; and evaluated the business rationale of any 
significant transactions that are unusual or outside the normal course of business. 

In addition to the above, our procedures to respond to the risks identified included the following: 

 reviewing financial statement disclosures by testing to supporting documentation to assess compliance 
with provisions of relevant laws and regulations described as having a direct effect on the financial 
statements; 

 performing analytical procedures to identify any unusual or unexpected relationships that may indicate 
risks of material misstatement due to fraud;  

 enquiring of management in-house legal counsel concerning actual and potential litigation and claims, 
and instances of non-compliance with laws and regulations; and  

 reading minutes of meetings of those charged with governance reviewing correspondence with HMRC 
and WSRA. 

A further description of our responsibilities for the audit of the Regulatory Accounting Statements is located on 
the Financial Reporting Council’s website at www.frc.org.uk/auditorsresponsibilities. This description forms 
part of our auditor’s report. 

Use of this report 

This report is made, on terms that have been agreed, solely to the Company and the WSRA in order to meet 
the requirements of Condition F of the Instrument of Appointment granted by the Secretary of State for the 
Environment to the Company as a water and sewage undertaker under the Water Industry Act 1991 
(“Condition F”). Our audit work has been undertaken so that we might state to the Company and the WSRA 
those matters that we have agreed to state to them in our report, in order (a) to assist the Company to meet its 
obligation under Condition F to procure such a report and (b) to facilitate the carrying out by the WSRA of its 
regulatory functions, and for no other purpose. To the fullest extent permitted by law, we do not accept or 
assume responsibility to anyone other than the Company and the WSRA, for our audit work, for this report or 
for the opinions we have formed. 
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Our opinion on the Regulatory Accounting Statements is separate from our opinion on the statutory financial 
statements of the Company for the year ended 31 March 2021 on which we reported on 15 July 2021, which 
are prepared for a different purpose. Our audit report in relation to the statutory financial statements of the 
Company (our “Statutory audit”) was made solely to the Company’s members, as a body, in accordance with 
Chapter 3 of Part 16 of the Companies Act 2006. Our Statutory audit work was undertaken so that we might 
state to the Company’s members those matters we are required to state to them in a statutory audit report 
and for no other purpose. In these circumstances, to the fullest extent permitted by law, we do not accept or 
assume responsibility for any other purpose or to any other person to whom our Statutory audit report is 
shown or into whose hands it may come save where expressly agreed by our prior consent in writing. 

 

 

 

Deloitte LLP 
Leeds, United Kingdom  
15 July 2021 
  



 

    Statutory 

Differences 
between 

statutory and 
RAG definitions 

Non-appointed 
Total 

adjustments 
Total appointed 

activities 

  £m £m £m £m £m 

Revenue  130.289 - 5.439 (5.439) 124.850 

Operating costs  (108.064) - (3.616) 3.616 (104.448) 

Other operating income  5.956 (5.952) - (5.952) 0.004 

Operating profit   28.181 (5.952) 1.823 (7.775) 20.406 
       

Other income  - 5.952 0.088 5.864 5.864 

Interest income   1.768 - - - 1.768 

Interest expense  (14.888) - (0.010) 0.010 (14.878) 

Other interest expense   (0.174) - - - (0.174) 

Profit before tax and fair 
value movements 

  14.887 - 1.901 (1.901) 12.986 

       

Fair value gains/(losses) on 
financial instruments 

 - - - - - 

Profit before tax   14.887 - 1.901 (1.901) 12.986 
       

UK Corporation tax  (1.016) - (0.362) 0.362 (0.654) 

Deferred tax  (1.425) - - - (1.425) 

Profit for the year   12.446 - 1.539 (1.539) 10.907 
       

Dividends   (6.178) - (1.541) 1.541 (4.637) 
       

Tax analysis       

Current year  2.223 - 0.362 (0.362) 1.861 
Adjustments in respect of 
prior years 

 (1.207) - - - (1.207) 

UK Corporation tax   1.016 - 0.362 (0.362) 0.654 
       

Analysis of non-appointed 
revenue 

      

Imported sludge  -     

Tankered waste  -     

Other non-appointed 
revenue 

 5.439     

Revenue   5.439     



 

 

 

 

 

 

  Revenue 
Operating 

costs 

Other 
operating 

income 
Other 

income 
Profit for the 

year 

    £m £m £m £m £m 

       
Revenue not recognised under FRS102  - - - - - 

Rental income  - - (0.420) 0.420 - 

Amortisation of capital contributions  - - (3.228) 3.228 - 

IRE contributions  - - (2.304) 2.304 - 

  
     

Net adjustments   - - (5.952) 5.952 - 

 
  2021 
  £m 

Interest charged on external borrowings 14.818 

Bond discount / premium on issue (0.342) 

Bond costs 0.301 
Amortisation of  debt issuance costs 0.101 

Total interest charge per table 1A line 7 14.878 

    

Amounts recycled through hedging reserve (0.174) 

Total interest charge per table 1A line 8 (0.174) 



  2021  Current Tax 
  £m  £m 

PBT     

Appointed  12.986  (0.654) 

Non appointed  1.901  (0.362) 

Total   14.887   (1.016) 
     

Appointed Profit on ordinary activities  12.986   
     

Appointed profit before tax at standard UK corporation tax rate of 19%  2.467   
     

Expenses not deductible for tax purposes   0.154  

Transfer pricing adjustments   (0.183)  

Capital allowances less than depreciation   (0.472)  

Other timing differences   (0.104)  

Adjustments in respect of prior years   (1.207)  

  (1.813)    

  
 

  

Appointed current tax charge   0.654   

     
     

Appointed total current tax charge allowed in price limits  0.645   
     

Impact of difference between tax rate used in price limits (17%) and actual 
tax rate (19%) 

 0.076  

Differences in profit before tax   1.091  

Taxable interest income for which no tax allowance given in price limit   0.336  

Expenses not deductible for tax purposes   (0.018)  

Transfer pricing adjustment   (0.183)  

Capital allowances in advance of depreciation   (0.350)  

Pension contributions   0.271  

Other timing differences   (0.006)  

 
 1.217   

 
    

Current year   1.862   
     

Adjustments in respect of prior years  (1.208)   
     

Appointed current tax charge   0.654   



 

    Statutory 

Differences 
between 

statutory and 
RAG definitions 

Non-appointed 
Total 

adjustments 

Total 
appointed 

activities 

  £m £m £m £m £m 

Profit for the year  12.446 - 1.539 (1.539) 10.907 
Actuarial gains/(losses) on 
post-employment plans 

 - - - - - 

Other comprehensive income  0.630 - - - 0.630 

Total Comprehensive income 
for the year 

  13.076 - 1.539 (1.539) 11.537 



 

    Statutory 

Differences 
between 

statutory and 
RAG 

definitions 

Non-
appointed 

Total 
adjustments 

Total 
appointed 

activities 

  £m £m £m £m £m 

Non-current assets       

Fixed assets  569.088 - 1.606 (1.606) 567.482 

Intangible assets  - - - - - 
Investments - loans to group 
companies 

 - 25.000 - 25.000 25.000 

Investments - other  - - - - - 

Financial instruments  - - - - - 

Retirement benefit assets  - - - - - 

Total   569.088 25.000 1.606 23.394 592.482 
       

Current assets       

Inventories  2.978 - 0.035 (0.035) 2.943 

Trade & other receivables  59.092 (18.955) 7.145 (26.100) 32.992 

Financial instruments  - - - - - 

Cash & cash equivalents  4.306 0.047 0.001 0.046 4.352 

Total    66.376 (18.908) 7.181 (26.089) 40.287 
       

Current liabilities       

Trade & other payables  (52.142) (6.045) (0.994) (5.051) (57.193) 

Capex creditor  (11.422) - - - (11.422) 

Borrowings  - - - - - 

Financial instruments  - - - - - 

Current tax liabilities  - - - - - 

Provisions  - - - - - 

Total   (63.564) (6.045) (0.994) (5.051) (68.615) 

Net Current assets/(liabilities)  2.812 (24.953) 6.187 (31.140) (28.328) 
       

Non-current liabilities       

Trade & other payables  (10.756) - - - (10.756) 

Borrowings  (273.198) (0.047) (0.047) - (273.198) 

Financial instruments  (2.271) - - - (2.271) 

Retirement benefit obligations  - - - - - 

Provisions  - - - - - 

Deferred income - G&C's  (163.332) - (0.007) 0.007 (163.325) 
Deferred income - adopted 
assets 

 - - - - - 

Preference share capital  - - - - - 

Deferred tax  (46.118) - - - (46.118) 

Total   (495.675) (0.047) (0.054) 0.007 (495.668) 

Net assets   76.225 0.000 7.739 (7.739) 68.486 
       

Equity       

Called up share capital  2.123 - - - 2.123 
Retained earnings & other 
reserves 

 74.102 - 7.739 (7.739) 66.363 

Total Equity   76.225 - 7.739 (7.739) 68.486 



  

Investments - 
loans to 

group 
companies 

Trade & other 
receivables 

Trade & other 
payables 

Cash & cash 
equivalents 

Borrowin
gs 

Net 
assets 

    £m £m £m £m £m £m 

        
Long term group debtor  25.000 (25.000) - - - - 

Inter company 
alignments  

- 6.045 (6.045) - - - 

Overdraft reclass  - - - 0.047 (0.047) - 

Net adjustments   25.000 (18.955) (6.045) 0.047 (0.047) - 



 

    Statutory 

Differences 
between 

statutory and 
RAG 

definitions 

Non-appointed 
Total 

adjustments 

Total 
appointed 

activities 

  £m £m £m £m £m 
Operating activities       

Operating profit  28.181 (5.952) 1.823 (7.775) 20.406 
Other income  - 5.952 0.088 5.864 5.864 
Depreciation  26.661 - 0.210 (0.210) 26.451 
Amortisation - G&C's  (3.228) - - - (3.228) 
Changes in working capital  0.670 - 0.081 (0.081) 0.589 
Pension contributions  - - - - - 
Movement in provisions  - - - - - 
Profit on sale of fixed assets  (0.004) - - - (0.004) 

Cash generated from 
operations 

  52.280 - 2.202 (2.202) 50.078 
       

Net interest paid  (6.655) - (0.010) 0.010 (6.645) 
Tax paid  (1.791) - (0.362) 0.362 (1.429) 

Net cash generated from 
operating activities 

  43.834 - 1.830 (1.830) 42.004 
       

Investing activities       

Capital expenditure  (41.862) - (0.018) 0.018 (41.844) 
Grants & Contributions  7.232 - - - 7.232 
Disposal of fixed assets  0.045 - - - 0.045 
Other  - - - - - 

Net cash used in investing 
activities 

  (34.585) - (0.018) 0.018 (34.567) 

Net cash generated before 
financing activities 

 9.249 - 1.812 (1.812) 7.437 
       

Cashflows from financing 
activities 

      

Equity dividends paid  (6.178) - (1.541) 1.541 (4.637) 
Net loans received  (25.190) - (0.271) 0.271 (24.919) 
Cash inflow from equity 
financing 

 - - - - - 

Net cash generated from 
financing activities 

  (31.368) - (1.812) 1.812 (29.556) 

Increase (decrease) in net cash   (22.119) - 0.000 (0.000) (22.119) 



  

Operating 
profit Other income 

Changes in 
working capital 

Increase / 
(decrease) in 

net cash 

    £m £m £m £m 

      
Revenue not recognised under FRS102  - - - - 

Rental income  (0.420) 0.420 - - 

Amortisation of capital contributions  (3.228) 3.228 - - 

IRE contributions  (2.304) 2.304 - - 

  
    

Net adjustments   (5.952) 5.952 - - 



 

 
 Interest rate risk profile  

 
 Fixed rate Floating rate Index linked   Total 

 
   RPI CPI/CPIH  

 
 £m £m £m £m £m 

Borrowings (excluding preference 
shares)  31.504 (0.055) 241.749 - 273.198 
Preference share capital      - 

Total borrowings           273.198 
Cash      (4.352) 
Short term deposits      - 

Net Debt      268.846 
 

      
Gearing      66.68% 
Adjusted Gearing      61.15% 

 
      

Full year equivalent nominal 
interest cost  1.068 0.203 14.118 - 15.389 
Full year equivalent cash interest 
payment  1.068 0.203 7.320 - 8.591 

 
      

Indicative interest rates       
Indicative weighted average 
nominal interest rate  3.40% 0.00% 6.40% 0.00% 6.10% 
Indicative weighted average cash 
interest rate  3.40% 0.00% 3.30% 0.00% 3.10% 

 
      

Weighted average years to 
maturity  3.308 2.600 25.984 - 23.374 



    Mar-21 

    £'000 Gearing % 

Book net debt - statutory accounts   (268.846) 66.68% 

Exclude accrued interest   0.225 (0.06%) 

Book net debt (as reported above)   (268.621) 66.62% 

Exclude book premium on issue of index linked debt  12.774 (3.17%) 

Difference between long-term RPI assumption and actual RPI inflation  11.083 (2.75%) 

Exclude unamortised issue costs  (1.801) 0.45% 

Net debt reported for borrowing covenants   (246.565) 61.15% 



      12 Months ended 31 March 2021           
    

 %   
 £m  

  Units DP 

Notional 
returns and 

notional 
regulatory 

equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity   

Notional 
returns and 

notional 
regulatory 

equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity 

           

Return on regulatory equity % 2 4.13% 3.34% 4.13%  6.230 5.046 5.046 

Regulatory equity % 2 151.015 151.015 122.312     

           

Financing          

Gearing % 2 0.00% 0.78% 0.32%  0.000 0.390 0.390 

Gearing benefits sharing % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 

Variance in corporation tax % 2 0.00% 0.08% 0.10%  0.000 0.120 0.120 

Group relief % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 

Cost of debt % 2 0.00% -2.93% -4.14%  0.000 (4.430) (5.063) 

Hedging instruments % 2 0.00% -0.37% -0.45%  0.000 (0.553) (0.553) 

Return on regulatory equity including Financing adjustments % 2 4.13% 0.90% -0.05%  6.230 0.572 (0.060) 

           

Operational Performance          

Totex out / (under) performance % 2 0.00% -0.85% -1.05%  0.000 (1.289) (1.289) 

ODI out / (under) performance % 2 0.00% -0.28% -0.35%  0.000 (0.423) (0.423) 

C-Mex out / (under) performance % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 

D-Mex out / (under) performance  % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 

Retail out / (under) performance % 2 0.00% -0.37% -0.46%  0.000 (0.559) (0.559) 

Other exceptional items % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 

Operational performance total % 2 0.00% -1.50% -1.86%   0.000 (2.271) (2.271) 

           

RoRE % 2 4.13% -0.60% -1.91%   6.230 (1.698) (2.331) 

           

Actual performance adjustment 2015-20 % 2 -0.67% -0.67% -0.82%   (1.008) (1.008) (1.008) 

           



Total earnings % 2 3.46% -1.27% -2.73%   5.222 (2.706) (3.339) 

           

RCV growth from inflation % 2 1.01% 1.01% 1.01%   1.530 1.530 1.239 

              

Voluntary sharing arrangements % 2 0.00% 0.00% 0.00%   0.000 0.000 0.000 

           

Total shareholder return % 2 4.47% -0.25% -1.72%   6.752 (1.177) (2.100) 

           

Dividends          

Gross Dividend % 2 2.16% 2.93% 3.62%  3.257 4.429 4.429 

Interest Received on Intercompany loans % 2 0.00% -1.12% -1.38%  0.000 (1.689) (1.689) 

           

Retained Value % 2 2.31% -2.07% -3.96%   3.495 (3.917) (4.840) 



      Average 2020-25         

     %  
 £m  

  Units DP 

Notional 
returns and 

notional 
regulatory 

equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity 

Notional 
returns and 

notional 
regulatory 

equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity 

          

Return on regulatory equity % 2 4.13% 3.34% 4.13% 6.230 5.046 5.046 
Regulatory equity % 2 151.02 151.015 122.312 0.00% 0.00% 0.00% 
          

Financing         

Gearing % 2 0.00% 0.78% 0.32% 0.000 0.390 0.390 
Gearing benefits sharing % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 
Variance in corporation tax % 2 0.00% 0.08% 0.10% 0.000 0.120 0.120 
Group relief % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 
Cost of debt % 2 0.00% -2.93% -4.14% 0.000 (4.430) (5.063) 
Hedging instruments % 2 0.00% -0.37% -0.45% 0.000 (0.553) (0.553) 
Return on regulatory equity including Financing adjustments % 2 4.13% 0.90% -0.05% 6.230 0.572 (0.060) 
          

Operational Performance         

Totex out / (under) performance % 2 0.00% -0.85% -1.05% 0.000 (1.289) (1.289) 
ODI out / (under) performance % 2 0.00% -0.28% -0.35% 0.000 (0.423) (0.423) 
C-Mex out / (under) performance % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 
D-Mex out / (under) performance  % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 
Retail out / (under) performance % 2 0.00% -0.37% -0.46% 0.000 (0.559) (0.559) 
Other exceptional items % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 

Operational performance total % 2 0.00% -1.50% -1.86% 0.000 (2.271) (2.271) 

          

RoRE % 2 4.13% -0.60% -1.91% 6.230 (1.698) (2.331) 

          

Actual performance adjustment 2015-20 % 2 -0.67% -0.67% -0.82% (1.008) (1.008) (1.008) 

          

Total earnings % 2 3.46% -1.27% -2.73% 5.222 (2.706) (3.339) 



          

RCV growth from inflation % 2 1.01% 1.01% 1.01% 1.530 1.530 1.239 

             

Voluntary sharing arrangements % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 

          

Total shareholder return % 2 4.47% -0.25% -1.72% 6.752 (1.177) (2.100) 

          

Dividends         

Gross Dividend % 2 2.16% 2.93% 3.62% 3.257 4.429 4.429 
Interest Received on Intercompany loans % 2 0.00% -1.12% -1.38% 0.000 (1.689) (1.689) 
          

Retained Value % 2 2.31% -2.07% -3.96% 3.495 (3.917) (4.840) 



 

 

 

 

 

 



 
 Retail  Wholesale   

 
 

Retail 
Household 

Retail non-
household 

Water 
resources 

Water 
Network+ 

Total  

 
 £m £m £m £m £m 

Revenue - price control  12.966 - 9.537 99.565 122.068 
Revenue - non price control  - - 0.066 2.716 2.782 
Operating expenditure - excluding PU 
recharge impact  (12.114)       (12.114) 
PU opex recharge   (0.029)       (0.029) 

Operating expenditure - including PU 
recharge impact  (12.143) - (7.445) (58.438) (78.026) 
Depreciation - tangible fixed assets  (0.671) - (0.557) (25.223) (26.451) 
Amortisation - intangible fixed assets  - - - - - 
PU recharge impact   - - - 0.029 0.029 

Depreciation & amortisation - including PU 
recharge impact  (0.671) - (0.557) (25.194) (26.422) 
Other operating income  - - - 0.004 0.004 

 
      

Operating profit   0.152 - 1.601 18.653 20.406 



 
 Water resources Water Network+ Total 

 
 £m £m £m 

Base operating expenditure     
Power  2.505 10.412 12.917 
Income treated as negative expenditure  - - - 
Abstraction charges/ discharge consents  3.036 0.217 3.253 
Bulk Supply/Bulk discharge  0.005 0.041 0.046 
Renewals expensed in year (Infrastructure)  - 12.301 12.301 
Renewals expensed in year (Non-Infrastructure)  - - - 
Other operating expenditure  1.683 28.349 30.032 
Local authority and Cumulo rates  0.156 4.903 5.059 

Total base operating expenditure   7.385 56.223 63.608 
 

    
Other operating expenditure     
Enhancement operating expenditure  - - - 

Developer services operating expenditure   - 0.117 0.117 

Total operating expenditure excluding third party services  7.385 56.340 63.725 
Third party services  0.060 2.098 2.158 

Total operating expenditure   7.445 58.438 65.883 
 

    
Grants and contributions     
Grants and contributions - operating expenditure  - 2.304 2.304 

 
    

Capital expenditure     
Base capital expenditure  1.419 16.763 18.182 
Enhancement capital expenditure  1.847 12.724 14.571 
Developer services capital expenditure  - 10.479 10.479 

Total gross capital expenditure (excluding third party)   3.266 39.966 43.232 
Third party services   - - - 

Total gross capital expenditure  3.266 39.966 43.232 
 

    
Grants and contributions     
Grants and contributions - capital expenditure  - 7.232 7.232 

Net totex   10.711 88.868 99.579 
 

    
Cash expenditure  - - - 
Pension deficit recovery payments  - - - 
Other cash items  - - - 

Totex including cash items   10.711 88.868 99.579 



 

 

 

Household - 
total 

Non-
household - 

total 
Total 

 
 £m £m £m 

Operating expenditure     
Customer services  4.733 - 4.733 
Debt management  1.173 - 1.173 
Doubtful debts  3.299 - 3.299 
Meter reading  0.833 - 0.833 
Services to developers  - - - 
Other operating expenditure  1.946 - 1.946 
Local authority and Cumulo rates  0.130 - 0.130 

Total operating expenditure excluding third party services   12.114 - 12.114 
 

    
Depreciation     
Depreciation on tangible fixed assets existing at 31 March 2015  0.058 - 0.058 
Depreciation on tangible fixed assets acquired 
after 1 April 2015  0.613 - 0.613 
Amortisation on intangible fixed assets existing at 31 March 2015  - - - 
Amortisation on intangible fixed assets acquired 
after 1 April 2015  - - - 

 
    

Recharges     
Recharge from wholesale for legacy assets principally used by 
wholesale (assets existing at 31 March 2015)  0.010 - 0.010 
Income from wholesale for legacy assets principally used by retail 
(assets existing at 31 March 2015)  - - - 
Recharge from wholesale assets acquired after 1 April 2015 principally 
used by wholesale  0.019 - 0.019 
Income from wholesale assets acquired after 1 April 2015 principally 
used by retail  - - - 

Net recharges costs   0.029 - 0.029 
 

     
Total retail costs excluding third party and pension deficit repair costs   12.814 - 12.814 

 
    

Third party services operating expenditure  0.001 - 0.001 
Pension deficit repair costs  - - - 

 
    

Total retail costs including third party and pension deficit repair costs   12.815 - 12.815 
 

    
Debt written off   16.290 - 16.290 

 
    

Capital expenditure   0.960 - 0.960 
 

    
Other operating expenditure includes the net retail expenditure for 
the following household retail activities which are part funded by 
wholesale     
Demand-side water efficiency - gross expenditure  0.026   
Demand-side water efficiency - expenditure funded by wholesale  0.020   
Demand-side water efficiency - net retail expenditure   0.006   
 

    
Customer-side leak repairs - gross expenditure  0.358   
Customer-side leak repairs - expenditure funded by wholesale  0.358   
Customer-side leak repairs - net retail expenditure   -   



 

`  Retail  Wholesale   

 

 
Retail Household 

Retail non-
household 

Water resources Water Network+ Total 

 
 £m £m £m £m £m 

Cost       
At 1 April 2020  12.962 - 20.842 972.780 1,006.584 
Disposals  - - - (7.068) (7.068) 
Additions  0.960 - 3.266 39.966 44.192 
Adjustments  - - - - - 
Assets adopted at nil 
cost  - - - - - 

At 31 March 2021   13.922 - 24.108 1,005.678 1,043.708 
 

      
Depreciation       
At 1 April 2020  (10.665) - (3.491) (442.647) (456.803) 
Disposals  - - - 7.028 7.028 
Adjustments  - - - - - 
Charge for year  (0.671) - (0.557) (25.223) (26.451) 

At 31 March 2021   (11.336) - (4.048) (460.842) (476.226) 
 

      
Net book amount at 
31 March 2021  2.586 - 20.060 544.836 567.482 
Net book amount at 
1 April 2020  2.297 - 17.351 530.133 549.781 

 
      

Depreciation charge 
for year       
Principal services  (0.671) - (0.557) (25.223) (26.451) 
Third party services  - - - - - 

Total   (0.671) - (0.557) (25.223) (26.451) 



 

 

Fully 
recognised in 

income 
statement 

Capitalised 
and 

amortised (in 
income 

statement) 

Fully netted 
off capex 

Total 

 
 £m £m £m £m 

Grants and contributions - water resources      
Diversions - s185  - - - - 
Other contributions (price control)  - - - - 
Price control grants and contributions  - - - - 
Diversions - NRSWA  - - - - 
Diversions - other non-price control  - - - - 
Other contributions (non-price control)  - - - - 

Total   - - - - 
Value of adopted assets  - - - - 

 
     

Grants and contributions - water network+      
Connection charges  - 3.365 - 3.365 
Infrastructure charge receipts  - 1.501 - 1.501 
Requisitioned mains  - 0.943 - 0.943 
Diversions - s185  0.059 - - 0.059 
Other contributions (price control)   - 0.947 - 0.947 

Price control grants and contributions before 
deduction of income offset  0.059 6.756 - 6.815 
Income offset   - 0.617 - 0.617 

Price control grants and contributions after 
deduction of income offset  0.059 6.139 - 6.198 

Diversions - NRSWA  1.813 - - 1.813 
Diversions - other non-price control  0.432 - - 0.432 
Other contributions (non-price control)  - 1.093 - 1.093 

Total   2.304 7.232 - 9.536 
Value of adopted assets  - - - - 

 
     

 
     

  Water  
resources 

Water  
network+ 

Total 
 

  £m £m £m  
Movements in capitalised grants and contributions  - - -  
b/f  - 159.328 159.328  
Capitalised in year  - 7.232 7.232  
Amortisation (in income statement)   - (3.228) (3.228)  
c/f  - 163.332 163.332  



 

 

Revenue 
Number of 
customers 

Average 
residential 

revenues 
 

 £m 000s £ 

Residential revenue      
Wholesale charges  89.071 - - 
Retail revenue  12.966 - - 

Total residential revenue   102.037 - - 
 

    
Retail revenue     
Revenue Recovered ("RR" )  12.966 - - 
Revenue sacrifice  - - - 
Actual revenue (net)  12.966 - - 

 
    

Customer information     
Actual customers ("AC" )   - 674.428 - 
Reforecast customers   - 678.080 - 

 
    

Adjustment     
Allowed revenue ("R" )   13.373 - - 
Net adjustment   0.407 - - 

 
    

Other residential information     
Average residential retail revenue per customer   - - 19.225 



 

  Household 
Non- 

household 
Total 

Water 
resources 

Water 
network+ 

Total 

  £m £m £m £m £m £m 

Wholesale charge - water        
Unmeasured  46.967 0.967 47.934 4.499 43.435 47.934 
Measured  42.104 19.064 61.168 5.038 56.130 61.168 
Third party revenue  - - - - - - 

Total wholesale water 
revenue   89.071 20.031 109.102 9.537 99.565 109.102 

 
       

Retail revenue        
Unmeasured  6.917 - 6.917    
Measured  6.049 - 6.049    
Other third party revenue  - - -    
Retail Total   12.966 - 12.966    
 

       
Third party revenue - non-
price control        
Bulk supplies - water    0.767    
Other third party revenue    1.888    
 

       
Principal services - non-
price control        
Other appointed revenue    0.127    
Total appointed revenue    124.850    



 

 

 

Network 
reinforcement capex 

On site / site specific 
capex (memo only) 

 
 £m £m 

Wholesale water network+ (treated water distribution)    
Distribution and trunk mains  0.831 - 
Pumping and storage facilities  - - 
Other  - - 

Total    0.831 - 

 
 Water 

 
 £m 

Impact of infrastructure charge discounts   
Infrastructure charges  1.501 

Discounts applied to infrastructure charges  (0.015) 

Gross Infrastructure charges   1.486 
 

  
Comparison of revenue and costs   
Variance brought forward  1.440 

Revenue  1.501 

Costs  (0.831) 

Variance carried forward   2.110 



 

`  Water resources Water network+ Total 
  £m £m £m 

Revenue recognised   - - - 

Wholesale revenue governed by price control  9.537 99.565 109.102 

Grants & contributions (price control)  - 6.198 6.198 

Total revenue governed by wholesale price control   9.537 105.763 115.300 

     
Calculation of the revenue cap     
Allowed wholesale revenue before adjustments  9.728 102.643 112.371 

Allowed grants & contributions before adjustments  - 8.904 8.904 

Revenue adjustment  - - - 

Other adjustments  - - - 

Revenue cap   9.728 111.547 121.275 

     
Calculation of the revenue imbalance      
Revenue cap   9.728 111.547 121.275 

Revenue Recovered   9.537 105.763 115.300 

Revenue imbalance   0.191 5.783 5.974 



 

 

 

Revenue 
Number of 
customers 

Average 
amount per 

customer 
 

 £m 000s £ 
 

    
Number of residential customers on social tariffs  - - - 
Residential water only social tariffs  - 38.224 - 
Residential wastewater only social tariffs  - - - 
Residential dual service social tariffs   - - - 

 
    

Number of residential customers not on social tariffs     
Residential water only no social tariffs  - 636.204 - 
Residential wastewater only no social tariffs  - - - 
Residential dual service no social tariffs  - - - 

 
    

Social tariff discount     
Average discount per water only social tariffs customer  - - 77.543 
Average discount per wastewater only social tariffs customer  - - - 
Average discount per dual service social tariffs customer  - - - 

 
    

Social tariff cross-subsidy - residential customers     
Total customer funded cross-subsidies for water only social tariffs 
customers  2.964 - - 
Total customer funded cross-subsidies for wastewater only social 
tariffs customers  - - - 
Total customer funded cross-subsidies for dual service social tariffs 
customers  - - - 
Average customer funded cross-subsidy per water only social 
tariffs customer  - - 4.395 
Average customer funded cross-subsidy per wastewater only social 
tariffs customer  - - - 
Average customer funded cross-subsidy per dual service social 
tariffs customer  - - - 

 
    

Social tariff cross-subsidy - company     
Total revenue forgone by company to fund cross-subsidies for 
water only social tariffs customers  - - - 
Total revenue forgone by company to fund cross-subsidies for 
wastewater only social tariffs customers  - - - 
Total revenue forgone by company to fund cross-subsidies for dual 
service social tariffs customers  - - - 
Average revenue forgone by company to fund cross-subsidy per 
water only social tariffs customer  - - - 
Average revenue forgone by company to fund cross-subsidy per 
wastewater only social tariffs customer  - - - 
Average revenue forgone by company to fund cross-subsidy per 
dual service social tariffs customer  - - - 

 
    

Social tariff support - willingness to pay     
Level of support for social tariff customers reflected in business 
plan  - - 3.000 
Maximum contribution to social tariffs supported by customer 
engagement  - - 3.000 



 

  Water Resources Water Network+ Retail Residential 
Retail non-
household 

Total 

 
 £m £m £m £m £m 

Cost       
At 1 April 2020  - - - - - 
Disposals  - - - - - 
Additions  - - - - - 
Adjustments  - - - - - 
Assets adopted at 
nil cost  - - - - - 

At 31 March 2021   - - - - - 
 

      
Amortisation       
At 1 April 2020  - - - - - 
Disposals  - - - - - 
Adjustments  - - - - - 
Charge for year  - - - - - 

At 31 March 2021   - - - - - 
 

      
Net book amount at 
31 March 2021   - - - - - 

 
      

Net book amount at 
1 April 2020   - - - - - 

 
      

Amortisation for 
year       
Principal services  - - - - - 
Third party services  - - - - - 

Total   - - - - - 



  Unit 

Performance 
Level (actual)- 

Previous 
reporting year 

Performance 
Level (actual)- 

Current 
reporting year 

PCL 
met? 

Outperformance or 
underperformance 

payment 

Forecast of total 
2020-25 

outperformance or 
underperformance 

payment 

   
   

£m £m 
Common PCs - Water (Financial)  

      
Water quality compliance (CRI)  number 3.60 1.09 No - (0.700) 
Water supply interruptions  hh:mm:ss 0.002 0.003 Yes 0.383 1.253 
Leakage- SST  % n/a 3.3 Yes 0.216 0.216 
Leakage- CAM  % n/a 4.1 Yes 0.042 - 
Per capita consumption- SST  %  n/a (5.8) No (1.352) (6.411) 
Per capita consumption- CAM  %  n/a (3.0) No (0.143) (0.855) 
Mains repairs  number 105.8 130.0 No (0.022) - 
Unplanned outage  % 1.06 0.57 Yes 0.253 0.760         
Bespoke PCs - Water and Retail (Financial)  

      
Financial support  nr 31,104 49,279 Yes - - 
Extra Care assistance  % n/a 5.0 Yes - - 
Education activity  nr n/a 9,648.000 Yes 0.008 - 
Environmentally sensitive water abstraction number 0.19 (0.07) Yes 0.003 - 
Protecting wildlife, plants, habitats and catchments nr 169.0 245.8 Yes 0.044 0.044 
Customer contact about water quality nr 1.13 0.98 Yes 0.144 0.081 
Visible leak repair time  text n/a 6.000 Yes - - 
Water treatment works delivery programme % n/a 8.000 Yes - - 
Residential void properties and gap sites % n/a 100.000 Yes - -         
Financial water performance commitments achieved %   76   
Overall performance commitments achieved (excluding C-MEX and D-MEX) %   63   



 
 

 Unit Value 

Annual customer satisfaction score for the customer service survey  Number 79.59 
Annual customer satisfaction score for the customer experience survey  Number 84.19 

Annual C-MeX score   Number 81.89 
 

   
Annual net promoter score  Number 35.00 

 
   

Total household complaints  Number 4,604 
Total connected household properties  Number 704,013 

Total household complaints per 10,000 connections   Number 65.397 
 

   
Confirmation of communication channels offered  TRUE or FALSE TRUE 



 
 

 Unit Value   
Qualitative component annual results  Number 69.96   
Quantitative component annual results  Number 97.21   
D-MeX score   Number 83.59   
Developer services revenue (water)   £m 6.816               
Calculating the D-MeX quantitative component      

Water UK performance metric   

First 
reporting 

period 
(1 April to 

30 
September) 

Second 
reporting 
period (1 

October to 
31 March) 

 
   % %  
W1.1 Pre-development enquiry – reports issued within target   88.24% 89.66%  
W3.1 s45 quotations - within target   93.81% 97.01%  
W4.1 s45 service pipe connections - within target   96.79% 98.10%  
W6.1 Mains design <500 plots - quotations within target   96.55% 92.31%  
W7.1 Mains design >500 plots - quotations within target   n/a n/a  
W8.1 Mains construction within target   100.00% 100.00%  
W17.1 Mains diversions (without constraints) - quotations within 
target   100.00% 100.00%  
W17.2 Mains diversions (with constraints) - quotations within 
target   n/a n/a  
W18.1 Mains diversions - construction/commissioning within target   100.00% 100.00%  
W20.1 Self-lay Point of Connection report < 500 plots etc - reports 
issued within target   100.00% 100.00%  
W21.1 Self-lay Point of Connection reports >500 plots etc - reports 
issued within target   n/a 100.00%  
W23.1 Self-lay design and terms request <500 plots etc - quotations 
within target   75.00% 100.00%  
W24.1 Self-lay design and terms request >500 plots etc - quotations 
within target   n/a 100.00%  
W26.1 Self-lay water for pressure/bacteriological testing - provided 
within target   100.00% 100.00%  
W27.1 Self-lay permanent water supply - provided within target   100.00% 100.00%  
W30.1 Self-lay plot references and costing details - issued within 
target   100.00% 99.95%  
WN1.1 % of confirmations issued to the applicant within target 
period   n/a 100.00%  
WN2.2 % Bulk supply offer letters issued to the applicant within 
target period   n/a 100.00%  
WN4.1 % of main laying schemes constructed and commissioned 
within the target period    n/a n/a  
WN4.2 % of testing supplies provided within target period   n/a n/a  
WN4.3 % of permanent supplies made available within the target 
period   n/a n/a              

 

  

First 
reporting 
period 
(1 April to 
30 
September) 

Second 
reporting 
period (1 
October to 
31 March) 

Quantitative 
score 
(annual) 

D-MeX quantitative score (for the relevant reporting period)  % 95.86% 98.56%  
D-MeX quantitative score (annual)   Number   0.972 



 

 

Unit 

Performance 
Level (actual)- 

Previous 
reporting year 

Performance Level 
(actual)- Current 

reporting year 
PCL met? 

 
     

Common      
Risk of severe restrictions in a drought  % 0.00 0.00 Yes 
Priority services for customers in vulnerable 
circumstances - PSR reach  % 2.20 5.81 No 
Priority services for customers in vulnerable 
circumstances - Attempted contacts  % 0.00 53.57 Yes 
Priority services for customers in vulnerable 
circumstances - Actual contacts  % 0.00 21.51 Yes 

 
     

Bespoke PCs       
Retailer measure of experience  % n/a 76.00 No 

Supporting water efficient housebuilding  nr 0 2.2 Yes 

Carbon emissions  nr 49.3 26.4 Yes 

Bad debt level  % 10.38 3.23 No 

Employee engagement  score n/a Not Met No 

Treating our suppliers fairly  % n/a 29 No 

Trust  nr n/a 8.16 Yes 

Value for money  % 75 74 No 

WINEP Delivery  text n/a Not Met No 
 

     
Non-financial performance commitments achieved   %     46 

 



  

Initial calculation of 
performance 

payments (excluding 
CMEX and DMEX) 

 
 £m (2017-18 prices) 

 
  

Initial calculation of in period revenue adjustment by price control   
Water resources  0.052 

Water network plus  (0.474) 

Residential retail  - 

Business retail  - 

Dummy control  - 
 

  
Initial calculation of end of period revenue adjustment by price control   
Water resources  - 

Water network plus  - 

Residential retail  - 

Business retail  - 

Dummy control  - 
 

  
Initial calculation of end of period RCV adjustment by price control   
Water resources  - 

Water network plus  - 

Residential retail  - 

Business retail  - 

Dummy control  - 

https://www.south-staffs-water.co.uk/media/3713/odi-performance-tables-section-3.xlsx
https://www.south-staffs-water.co.uk/media/3713/odi-performance-tables-section-3.xlsx


 
 Volume Operating costs Revenue 

 
 Ml £m £m 

Bulk supply exports     
Non-qualifying bulks (pre 2015)  791.605 0.619 0.767 

Total bulk supply exports   791.605 0.619 0.767 
 

    
Bulk supply imports     
Non-qualifying bulks (pre 2015)  43.077 0.046 - 

Total bulk supply imports   43.077 0.046 - 

https://www.south-staffs-water.co.uk/media/3712/2020-21-apr-tables-excluding-section-3.xlsx


 

 

 

12 months 
ended 31 

March 2021 

 
Price control 

period to date  

 

 

Water 
resources 

Water 
network plus 

Water 
resources 

Water 
network plus 

 
 £m £m £m £m 

Totex (net of business rates, abstraction licence fees 
and grants and contributions)      
Final determination allowed totex (net of business 
rates, abstraction licence fees and grants and 
contributions)  9.296 92.804 9.296 92.804 
Actual totex (net of business rates, abstraction licence 
fees and grants and contributions)  7.459 81.384 7.459 81.384 
Transition expenditure  - - - - 
Disallowable costs  - - - - 

Total actual totex  (net of business rates, abstraction 
licence fees and grants and contributions)   7.459 81.384 7.459 81.384 
Variance   (1.837) (11.420) (1.837) (11.420) 
Variance due to timing of expenditure  (1.837) (10.965) (1.837) (10.965) 
Variance due to efficiency  (0.000) (0.455) (0.000) (0.455) 
Customer cost sharing rate  54.9% 54.9% 54.9% 54.9% 

Customer share of totex over/underspend   (1.009) (6.274) (1.009) (6.274) 
Company share of totex over/underspend  (0.828) (5.146) (0.828) (5.146) 

 
     

Totex - business rates and abstraction licence fees      
Final determination allowed totex - business rates 
and abstraction licence fees  3.341 5.141 3.341 5.141 
Actual totex - business rates and abstraction licence 
fees  3.192 5.120 3.192 5.120 

Variance  - business rates and abstraction licence fees  (0.149) (0.021) (0.149) (0.021) 
Customer cost sharing rate  - business rates and 
abstraction licence fees  75.0% 75.0% 75.0% 75.0% 

Customer share of totex over/underspend  - business 
rates and abstraction licence fees   (0.112) (0.016) (0.112) (0.016) 
Company share of totex over/underspend  - business 
rates and abstraction licence fees  (0.037) (0.005) (0.037) (0.005) 

 
     

Totex not subject to cost sharing      
Final determination allowed totex -  not subject to 
cost sharing  0.006 0.820 0.006 0.820 
Actual totex - not subject to cost sharing  0.060 2.363 0.060 2.363 
Variance - 100% company allocation  0.054 1.543 0.054 1.543 

 
     

Total company share of totex over/under spend    (0.811) (3.608) (0.811) (3.608) 
 

     
RCV      
Total company share of totex over/under spend   (0.811) (3.608) (0.811) (3.608) 
PAYG rate   54.3% 65.4% 54.3% 65.4% 

RCV element of totex over/underspend  (0.371) (1.248) (0.371) (1.248) 
Adjustment for ODI outperformance payment or 
underperformance payment   - - - - 
RCV determined at FD at 31 March  - - 18.221 384.982 

Projected 'shadow' RCV   - - 17.850 383.734 





 

 

 

Water 
resources 

Network+ Total 

 
  

Raw water 
transport 

Raw water 
storage 

Water 
treatment 

Treated water 
distribution  

 
 £m £m £m £m £m £m 

Operating expenditure        
Base operating expenditure  7.385 1.259 0.002 8.050 46.912 63.608 
Enhancement operating 
expenditure  - - - - - - 
Developer services operating 
expenditure  - - - - 0.117 0.117 

Total operating expenditure 
excluding third party services   7.385 1.259 0.002 8.050 47.029 63.725 

        
Third party services  0.060 0.016 - 0.936 1.146 2.158 

Total operating expenditure   7.445 1.275 0.002 8.986 48.175 65.883 
        

Grants and contributions        
Grants and contributions - 
operating expenditure  - - - - 2.304 2.304 

        
Capital expenditure        
Base capital expenditure  1.419 0.003 - 2.603 14.157 18.182 
Enhancement capital 
expenditure  1.847 - - 10.147 2.577 14.571 
Developer services capital 
expenditure  - - - - 10.479 10.479 

Total gross capital expenditure 
(excluding third party)   3.266 0.003 - 12.750 27.213 43.232 
Third party services   - - - - - - 

Total gross capital expenditure  3.266 0.003 - 12.750 27.213 43.232 
        

Grants and contributions        
Grants and contributions - 
capital expenditure  - - - 2.027 5.205 7.232 

        
Net totex   10.711 1.278 0.002 19.709 67.879 99.579 

        
Cash expenditure        
Pension deficit recovery 
payments  - - - - - - 
Other cash items  - - - - - - 

        
Totex including cash items   10.711 1.278 0.002 19.709 67.879 99.579 

        
Atypical expenditure        
Item 1  0.120 - 0.035 0.068 0.496 0.719 
Item 2  0.013 0.003 - 0.023 0.164 0.203 
Item 3  - - - - - - 
Item 4  - - - - - - 
Item 5  - - - - - - 

Total atypical expenditure   0.133 0.003 0.035 0.091 0.660 0.922 



Units Current year AMP to date 

Financial indicators 

Net debt £m 268.846 

Regulatory equity £m 134.357 

Regulatory gearing % 66.68% 

Post tax return on regulatory equity % 9.42% 

RORE (return on regulatory equity) % -0.60% -0.60%

Dividend yield % -3.45%

Retail profit margin - Household % 1.17%

Retail profit margin - Non household % 0 

Credit rating - Fitch Text N/A 

Credit rating - Moody's Text Baa2 (Stable) 

Credit rating - Standard and Poor's Text BBB+ (Negative) 

Return on RCV % 6.48% 

Dividend cover dec -2.352

Funds from operations (FFO) £m 41.415

Interest cover (cash) dec 5.92 

Adjusted interest cover (cash) dec 2.52 

FFO/Net debt dec 0.1540 

Effective tax rate % 14.33% 

RCF £m 46.052 

RCF/Net debt dec 0.171 

Revenue and earnings 

Revenue (actual) £m 122.068 

EBITDA (actual) £m 44.042 

Borrowings 

Proportion of borrowings which are fixed rate % 11.53% 

Proportion of borrowings which are floating rate % -0.02%

Proportion of borrowings which are index linked % 88.49%

Proportion of borrowings due within 1 year or less % 0.00%
Proportion of borrowings due in more than 1 year but no 
more than 2 years 

% 0.00% 

Proportion of borrowings due in more than 2 years but 
but no more than 5 years 

% 10.98% 

Proportion of borrowings due in more than 5 years but 
no more than 20 years 

% 0.00% 

Proportion of borrowings due in more than 20 years % 89.02% 
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  Nominal value by maturity (net) at 
31 March 

Total value at 31 
March 

Total 
accretion 

at 31 
March 

Interest rate 
(weighted average for 

12 months to 31 March 
2021) 

  1 to 2 
years 

2 to 5 
years 

Over 5 
years 

Nominal 
value 
(net) 

Mark to 
Market 

 Payable Receivable 

  £m £m £m £m £m £m % % 
Interest rate swap 
(sterling)          
Floating to fixed 
rate  - 30.000 - 30.000 (2.271) (2.271) 2% 0% 
Floating from fixed 
rate  - - - - - - 0% 0% 
Floating to index 
linked  - - - - - - 0% 0% 
Floating from index 
linked  - - - - - - 0% 0% 
Fixed to index-
linked  - - - - - - 0% 0% 
Fixed from index-
linked  - - - - - - 0% 0% 

Total   - 30.000 - 30.000 (2.271) (2.271) 0% 0% 
 

         
Foreign Exchange          
Cross currency 
swap USD  - - - - - - 0% 0% 
Cross currency 
swap EUR  - - - - - - 0% 0% 
Cross currency 
swap YEN  - - - - - - 0% 0% 
Cross currency 
swap Other  - - - - - - 0% 0% 

Total   - - - - - - 0% 0% 
 

         
Currency interest 
rate           
Currency interest 
rate swaps USD  - - - - - - 0% 0% 
Currency interest 
rate swaps EUR  - - - - - - 0% 0% 
Currency interest 
rate swaps YEN  - - - - - - 0% 0% 
Currency interest 
rate swaps Other  - - - - - - 0% 0% 

Total   - - - - - - 0% 0% 
 

         
Forward currency 
contracts          
Forward currency 
contracts USD  - - - - - - 0% 0% 
Forward currency 
contracts EUR  - - - - - - 0% 0% 
Forward currency 
contracts YEN  - - - - - - 0% 0% 
Forward currency 
contracts CAD  - - - - - - 0% 0% 



Forward currency 
contracts AUD  - - - - - - 0% 0% 
Forward currency 
contracts HKD  - - - - - - 0% 0% 
Forward currency 
contracts Other  - - - - - - 0% 0% 

Total   - - - - - - 0% 0% 
 

         
Other financial 
derivatives          
Other financial 
derivatives  - - - - - - 0% 0% 

 
         

Total financial 
derivatives   - 30.000 - 30.000 (2.271) (2.271) 0% 0% 



 

 

 

Water 
resources 

Water network+ Total 

 

 

 Raw water 
distribution 

Raw water 
storage 

Water 
treatment 

Treated 
water 

distribution 

 

 
 £m £m £m £m £m £m 

Operating expenditure        
Power  2.505 0.739 0.001 0.819 8.853 12.917 
Income treated as negative 
expenditure  - - - - - - 
Bulk supply  0.005 0.001 - 0.008 0.032 0.046 
Renewals expensed in year 
(infrastructure)  - - - - 12.301 12.301 
Renewals expensed in year (non-
infrastructure)  - - - - - - 
Other operating expenditure  1.683 0.331 0.001 6.627 20.841 29.483 
Local authority and Cumulo rates  0.156 0.188 - 0.379 4.336 5.059 

 
       

Service Charges        
Canal & River Trust abstraction 
charges/ discharge consents  - - - 0.020 - 0.020 
Environment Agency / NRW 
abstraction charges/ discharge 
consents  3.036 - - 0.091 - 3.127 
Other abstraction charges/ 
discharge consents  - - - 0.106 - 0.106 

 
       

Other operating expenditure        
Costs associated with Traffic 
Management Act  - - - - 0.325 0.325 
Costs associated with lane rental 
schemes  - - - - 0.224 0.224 
Statutory water softening  - - - - - - 

 
       

Total base operating expenditure   7.385 1.259 0.002 8.050 46.912 63.608 
 

       
Capital expenditure  - - - - - - 
Maintaining the long term capability 
of the assets - infra  - - - - - - 
Maintaining the long term capability 
of the assets - non-infra  1.419 0.003 - 2.603 14.157 18.182 

Total base capital expenditure   1.419 0.003 - 2.603 14.157 18.182 
 

       
Traffic Management Act        
Projects incurring costs associated 
with Traffic Management Act  - - - - 6,108 6,108 



 

`   Expenditure in report year  

   Water 
resources 

Water network+ Total 

    Raw water 
transport 

Raw water 
storage 

Water 
treatment 

Treated 
water 

distribution 

 

 
  £m £m £m £m £m £m 

New connections  Capex - - - - 3.830 3.830 
New connections  Opex - - - - - - 
Requisition mains  Capex - - - - 3.447 3.447 
Requisition mains  Opex - - - - - - 
Infrastructure 
network 
reinforcement  Capex - - - - 0.831 0.831 
Infrastructure 
network 
reinforcement  Opex - - - - - - 
s185 diversions  Capex - - - - - - 
s185 diversions  Opex - - - - 0.117 0.117 
Other price 
controlled 
activities   Capex - - - - 2.371 2.371 
Other price 
controlled 
activities   Opex - - - - - - 

Total developer 
services 
expenditure - 
capex   Capex - - - - 10.479 10.479 
Total developer 
services 
expenditure - opex  Opex - - - - 0.117 0.117 

Total developer 
services 
expenditure    Totex - - - - 10.596 10.596 

https://www.south-staffs-water.co.uk/media/3712/2020-21-apr-tables-excluding-section-3.xlsx


 
 Water resources Water network+ Total 

 
 £m £m £m 

Non-price control diversions     
Diversions - NRSWA  - 2.609 2.609 

Diversions - other non-price control  - 0.377 0.377 

Total expenditure on non-price control diversions   - 2.986 2.986 

 
 Water 

 
 nr 

Connections volume data   
New connections (residential – excluding NAVs)  3491 
New connections (business – excluding NAVs)  135 

Total new connections served by incumbent    3626 
 

  
New connections – SLPs  1237.7 

 
  

Properties volume data   
New properties (residential - excluding NAVs)  3627 
New properties (business - excluding NAVs)  135 
Total new properties served by incumbent   3762 
New residential properties served by NAVs  49 
New business properties served by NAVs  0 
Total new properties served by NAVs  49 

Total new properties   3811 
 

  
New properties – SLP connections  1238 

 
  

New water mains data   
Length of new mains (km) - requisitions  20.91 
Length of new mains (km) - SLPs  21.7 



 
 Unmeasured Measured Total Voids      

 
 000s 000s 000s 000s      

Customer numbers - average during the year           
Residential water only customers  350.325 324.103 674.428 27.636      
Residential wastewater only customers  0 0 0 0      
Residential water and wastewater customers  0 0 0 0      
Total residential customers   350.325 324.103 674.428 27.636      
Business water only customers  3.343 34.653 37.996 4.7      
Business wastewater only customers  0 0 0 0    

 
 

Business water & wastewater customers  0 0 0 0      
Total business customers   3.343 34.653 37.996 4.7      
Total customers   353.668 358.756 712.424 32.336                 
 

 Unmeasured Measured Total  
     

 
 000s 000s 000s       

Property numbers - average during the year           
Residential properties billed   350.325 324.103 674.428       
Residential void properties  0 0 27.636       
Total connected residential properties   0 0 702.064       
Business properties billed  3.343 34.653 37.996       
Business void properties  0 0 4.7       
Total connected business properties   0 0 42.696       
Total connected properties   0 0 744.76                  
 

 Unmeasured Measured Total 
 

 No meter Basic meter Smart meter Total No meter Basic meter Smart meter Total  
 

 000s 000s 000s 000s 000s 000s 000s 000s 000s 
Property and meter numbers - at end of year           
Total new residential properties connected in year  0 0 0 0 0 0 4.914 4.914 4.914 
Total new business properties connected in year  0 0 0 0 0 0 0.135 0.135 0.135            
Residential properties billed at year end  343.787 0.776 1.943 346.506 3.928 108.429 215.01 327.367 673.873 
Residential void properties at year end  0 0 0 19.098 0 0 0 11.042 30.14 

Total connected residential properties at year end   0 0 0 365.604 0 0 0 338.409 704.013            
Business properties billed at year end  3.366 0 0 3.366 0 23.306 11.497 34.803 38.169 
Business void properties at year end  0 0 0 1.14 0 0 0 3.361 4.501 

Total connected business properties at year end   0 0 0 4.506 0 0 0 38.164 42.67            
Total connected properties at year end   0 0 0 370.11 0 0 0 376.573 746.683                       
 

 Water         
 

 000s         



Population data           
Resident population  1714.088         
Business population  0         

 

 
 Unmeasured Measured Total Voids      

 
 000s 000s 000s 000s      

Customer numbers - average during the 
year           
Residential water only customers  350.325 324.103 674.428 27.636      
Residential wastewater only customers  0 0 0 0      
Residential water and wastewater 
customers  0 0 0 0      
Total residential customers   350.325 324.103 674.428 27.636      
Business water only customers  3.343 34.653 37.996 4.7      
Business wastewater only customers  0 0 0 0    

 
 

Business water & wastewater customers  0 0 0 0      
Total business customers   3.343 34.653 37.996 4.7      
Total customers   353.668 358.756 712.424 32.336      
 

          
 

 Unmeasured Measured Total  
     

 
 000s 000s 000s       

Property numbers - average during the 
year           
Residential properties billed   350.325 324.103 674.428       
Residential void properties  0 0 27.636       
Total connected residential properties   0 0 702.064       
Business properties billed  3.343 34.653 37.996       
Business void properties  0 0 4.7       
Total connected business properties   0 0 42.696       
Total connected properties   0 0 744.76       
 

          
 

 Unmeasured Measured Total 

 
 

No meter 
Basic 

meter 
Smart 
meter 

Total No meter 
Basic 

meter 
Smart 
meter 

Total  

 
 000s 000s 000s 000s 000s 000s 000s 000s 000s 

Property and meter numbers - at end of 
year           
Total new residential properties 
connected in year  0 0 0 0 0 0 4.914 4.914 4.914 



Total new business properties connected 
in year  0 0 0 0 0 0 0.135 0.135 0.135 

 
          

Residential properties billed at year end  343.787 0.776 1.943 346.506 3.928 108.429 215.01 327.367 673.873 
Residential void properties at year end  0 0 0 19.098 0 0 0 11.042 30.14 

Total connected residential properties at 
year end   0 0 0 365.604 0 0 0 338.409 704.013 

 
          

Business properties billed at year end  3.366 0 0 3.366 0 23.306 11.497 34.803 38.169 
Business void properties at year end  0 0 0 1.14 0 0 0 3.361 4.501 

Total connected business properties at 
year end   0 0 0 4.506 0 0 0 38.164 42.67 

 
          

Total connected properties at year end   0 0 0 370.11 0 0 0 376.573 746.683 
 

          
 

          
 

 Water         
 

 000s         
Population data           
Resident population  1714.088         
Business population  0         



https://www.south-staffs-water.co.uk/media/3712/2020-21-apr-tables-excluding-section-3.xlsx


https://www.south-staffs-water.co.uk/media/3712/2020-21-apr-tables-excluding-section-3.xlsx


      
  Current 

year 

      
  £m 

Allowed      
   

Allowed innovation competition fund price control 
revenue   

  0.433 

      
   

Revenue collected for the purposes of the innovation competition  
   

Price control revenue collected from customers    
  0.433 

Non-price control revenue (e.g. royalties)    
  - 

Revenue collected from customers and transferred into the innovation competition 
fund 

  - 

  
       

 

 

Bids 
accepted 

and 
awarded 

funding for 
innovation 
competitio

n 

Forecast 
expenditur

e on 
innovation 

projects 
funded 

through 
the 

innovation 
competitio

n  

Actual 
expenditur

e on 
innovation 

projects 
funded 

through 
the 

innovation 
competitio

n in year 

Difference 
between 

actual and 
forecast 

expenditur
e  

Cumulativ
e spend 

on 
innovatio
n projects 

Allowed 
future 

expenditur
e on 

innovation 
projects 
funded 

through 
the 

innovation 
competitio

n 

Expenditur
e on 

innovation 
projects 

funded by 
shareholde

rs 

 
 nr £m £m £m £m £m £m 

Total   - - - - - - - 
 

 
       

Administration  Value        

Administration charge 
for innovation partner  

-       



https://www.south-staffs-water.co.uk/household/saving-water/free-water-efficiency-devices
https://www.south-staffs-water.co.uk/household/saving-water/free-water-efficiency-devices
https://www.cambridge-water.co.uk/household/saving-water/free-water-efficiency-devices
https://www.cambridge-water.co.uk/household/saving-water/free-water-efficiency-devices
http://www.getwaterfit.co.uk/#/faq
https://www.south-staffs-water.co.uk/household/coronavirus
http://www.cambridge-water.co.uk/household/coronavirus
https://www.south-staffs-water.co.uk/news/local-food-banks-receive-donations-from-company-fundraiser
https://www.south-staffs-water.co.uk/news/local-food-banks-receive-donations-from-company-fundraiser
https://www.cambridge-water.co.uk/news/local-food-banks-receive-donations-from-company-fundraiser
https://www.cambridge-water.co.uk/news/local-food-banks-receive-donations-from-company-fundraiser
https://www.south-staffs-water.co.uk/news/christmas-boost-for-community-groups-to-help-biodiversity
https://www.south-staffs-water.co.uk/news/christmas-boost-for-community-groups-to-help-biodiversity
http://www.cambridge-water.co.uk/news/christmas-boost-for-community-groups-to-help-biodiversity
http://www.cambridge-water.co.uk/news/christmas-boost-for-community-groups-to-help-biodiversity
http://www.cambridge-water.co.uk/news/christmas-boost-for-community-groups-to-help-biodiversity


https://www.south-staffs-water.co.uk/news/satellites-helping-to-detect-leaks
https://www.south-staffs-water.co.uk/news/satellites-helping-to-detect-leaks
https://www.cambridge-water.co.uk/news/satellites-helping-to-detect-leaks
https://www.cambridge-water.co.uk/news/satellites-helping-to-detect-leaks
https://www.cambridge-water.co.uk/news/new-chalk-stream-assessment-to-take-place
https://www.cambridge-water.co.uk/news/new-chalk-stream-assessment-to-take-place
https://www.cambridge.gov.uk/media/9067/greater-cambridge-chalk-streams-project-report.pdf
http://www.cambridge-water.co.uk/news/farming-scheme-to-benefit-the-environment-drinking-water-and-soil-health
http://www.cambridge-water.co.uk/news/farming-scheme-to-benefit-the-environment-drinking-water-and-soil-health
https://www.cambridge-water.co.uk/news/successful-cover-crops-scheme-expanded
https://www.cambridge-water.co.uk/news/successful-cover-crops-scheme-expanded
http://www.entrade.co.uk/
https://www.south-staffs-water.co.uk/news/we-invest-in-people
https://www.south-staffs-water.co.uk/news/we-invest-in-people
https://www.cambridge-water.co.uk/news/we-invest-in-people


South Staffs Water
Green Lane
Walsall
WS2 7PD

Tel: +44 (0)1922 638282

www.south-staffs-water.co.uk


