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https://www.ofwat.gov.uk/regulated-companies/company-obligations/annual-performance-report/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.south-staffs-water.co.uk/media/2678/ssw-corporate-governance-code-2020_final.pdf
https://www.south-staffs-water.co.uk/media/2678/ssw-corporate-governance-code-2020_final.pdf


 

 

 

 

https://www.south-staffs-water.co.uk/about-us/our-strategies-and-plans/looking-to-the-future
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https://www.south-staffs-water.co.uk/media/2732/resilience-action-plan-200819.pdf














 

 

 

 

 

 

 

 

 

 

 

 

https://www.south-staffs-water.co.uk/about-us/our-performance-dashboard




 

 

 

 

 

 







 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.south-staffs-water.co.uk/media/2732/resilience-action-plan-200819.pdf
https://www.south-staffs-water.co.uk/about-us/our-strategies-and-plans/our-resilience-action-plan


 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.south-staffs-water.co.uk/media/4307/annual-performance-report-summary-2022-23.pdf
https://www.south-staffs-water.co.uk/about-us/our-performance-dashboard


 

 

 

 

 

 

 

 

 

 

https://www.south-staffs-water.co.uk/media/4249/final-assurance-plan-march-23.pdf
https://www.south-staffs-water.co.uk/media/4249/final-assurance-plan-march-23.pdf


 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.south-staffs-water.co.uk/media/4249/final-assurance-plan-march-23.pdf


 

 

 

 

 

 



https://www.ofwat.gov.uk/regulated-companies/company-obligations/outcomes/water-company-performance-report-2021-22/#:~:text=In%202021%2D22%2C%20the%20majority,as%20continuing%20to%20reduce%20leakage.


 

 

 

 

 







 

 

 

 

 

http://www.south-staffs-water.co.uk/publications/annual-reports


 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

Associate 
Turnover of 

Associate Service Value Terms of Supply 
 £m  £m  

     

Onsite 106.085 Mainlaying and repair of water mains 26.322 Competitive tendering 
  Mains Rehabilitation 4.006 Competitive tendering 
  Minor Civils 2.348 Competitive tendering 
  Metering 1.267 Competitive tendering 
  Reservoir Refurbishment  0.034 Competitive tendering 
     
     

Integrated Water Services 
Limited 

37.236 Water Treatment 0.023 Cost 

  Mechanical and Electrical Services 0.391 Cost 
  Capital Works 5.612 Competitive tendering 
  PAT Testing 0.021 Cost 
  Capital Works 0.016 Cost 
     

SSI Services UK Limited 0.016 Motor vehicle repair and maintenance 0.433 Cost 
     
     

Hydrosave (UK) Limited 23.696 Leakage detection 0.340 Competitive tendering 
  Clean Valve Release / Staff Charges 0.001 Cost 
     

Echo Managed Services Limited 20.625 Customer Services 6.837 Cost 
  Billing Software 1.718 Benchmarking 
     

South Staffordshire Plc - Management services 1.083 Cost 
  Legal Services 0.176 Cost 
  Payroll Services 0.069 Cost 
  IT Networks, Operations, Development and Telephony 4.655 Cost 
  Finance, Treasury, Internal Audit and Accounts Payable 0.578 Cost 
     

Office Water Coolers  5.713 Water Coolers 0.003 Benchmarking 
  Water Cooler rentals 0.004 Benchmarking 



     

Omega Red 19.906 Lightning Protection 0.041 Benchmarking 
     

G Stow 6.118 Pump Installation 0.005 Cost 
     

South Staffs Water Non 
appointed  

7.366 Emergency water Supply tankers 0.031 Cost 

     

   
Total services supplied to the appointee by associated 
companies 

56.016  

Associate 
Turnover of 

Associate 
Service Value Terms of Supply 

 £m  £m  

     

Echo Managed Services Limited 20.625 Sewerage collections support 0.219 Cost 

Echo Managed Services Limited  Site Services 0.110 Cost 
  Recharges for the use of appointed assets 0.084 Cost 

South Staffordshire Plc - Communications and media support 0.041 Cost 

Hydrosave (UK) Limited 23.696 Operational training 0.005 Cost 

Integrated Water Services 
Limited 

37.236 Operational training 0.001 Cost 

Onsite 106.085 Standpipe Hire 0.006 Cost 
  Operational training 0.010 Cost 
     

   
Total services supplied by the appointee to associated 
companies 

0.477  

 

Associate 
Turnover of 

Associate 
Service Value Terms of Supply 

 £m  £m  

     

Echo Managed Services Limited 27.200 Sewerage collections support 0.235 Cost 
  Site Services 0.169 Cost 
  Recharges for the use of appointed assets 0.076 Cost 

South Staffordshire Plc - Communications and media support 0.041 Cost 

Echo Managed Services Limited 27.200 Operational training 0.000 Cost 

Hydrosave (UK) Limited 22.228 Operational training 0.002 Cost 

Integrated Water Services 
Limited 

36.995 Operational training 0.000 Cost 

Onsite 79.179 Operational training 0.001 Cost 
 - Standpipe Hire 0.004 Cost 
     

   
Total services supplied by the appointee to associated 
companies 

0.529  

     



Associate 
Turnover of 

Associate 
Service Value Terms of Supply 

 £m  £m  

     

South Staffs Water Non 
appointed  

7.366 Recharges for the use of appointed assets 0.005 Cost 

  Management fees 0.134 Cost 
     

   
Total services supplied by the appointee to non 
appointee 

0.140  

 

Associate 
Turnover of 

Associate 
Service Value Terms of Supply 

 £m  £m  

     

South Staffs Water Non 
appointed  

6.184 Recharges for the use of appointed assets 0.003 Cost 

  Management fees 0.192 Cost 
  Operational training 0.002 Cost 
     

   
Total services supplied by the appointee to non 
appointee 

0.196  



 

    Statutory 

Differences 
between 

statutory and 
RAG definitions 

Non-appointed Total adjustments 
Total appointed 

activities 

  £m £m £m £m £m 

Revenue  146.402 (3.919) 9.014 (12.933) 133.469 

Operating costs  (134.448) 1.405 (7.195) 8.600 (125.848) 

Other operating income  11.693 (11.410) 0.005 (11.415) 0.278 

Operating profit   23.647 (13.924) 1.824 (15.748) 7.899 
       

Other income  - 11.409 0.091 11.318 11.318 

Interest income   1.158 (1.158) - (1.158) - 

Interest expense  (38.720) 1.158 (0.017) 1.175 (37.545) 

Other interest expense   (0.171) - - - (0.171) 

Profit before tax and fair value 
movements 

  (14.086) (2.515) 1.898 (4.413) (18.499) 

       

Fair value gains/(losses) on 
financial instruments 

 - - - - - 

Profit before tax   (14.086) (2.515) 1.898 (4.413) (18.499) 
       

UK Corporation tax  1.037 0.652 (0.361) 1.013 2.050 

Deferred tax  4.233 0.554 - 0.554 4.787 

Profit for the year   (8.816) (1.309) 1.537 (2.846) (11.662) 
       

Dividends   (9.200) - (1.537) 1.537 (7.663) 
       

Tax analysis       

Current year  (0.193) (0.652) 0.361 (1.013) (1.206) 

Adjustments in respect of prior 
years 

 (0.844) - - - (0.844) 

UK Corporation tax   (1.037) (0.652) 0.361 (1.013) (2.050) 
       

Analysis of non-appointed 
revenue 

      

Imported sludge  -     

Tankered waste  -     

Other non-appointed revenue  9.014     

Revenue   9.014     



 

 

 

 

 

 

  Revenue 
Operating 

costs 

Other 
operating 

income 
Other 

income 
Profit for the 

year Tax 

    £m £m £m £m £m £m 

        
Revenue Restatement  (3.949) - - - (3.949) - 

Provision Restatement  - 1.030 - - 1.030 - 

Intra Group Turnoverand Costs Elimination  0.030 (0.030) - - - - 

Rental income  - - (0.121) 0.121 - - 

Amortisation of capital contributions  - - (3.432) 3.432 - - 

Infrastructure renewals contributions  - - (7.857) 7.857 - - 

Remove Innovation Funding in year  - 0.404 - - 0.404 - 

Remove Innovation Tax in year  - (0.077) - - - (0.077) 
 

 
      

Net adjustments   (3.919) 1.327 (11.410) 11.410 (2.515) (0.077) 

 

  

2023 

  £m 
Interest charged on external borrowings 30.763 

Bond discount / premium on issue 6.740 
Bond costs 0.042 

Amortisation of  debt issuance costs 0.000 

Total interest charge per table 1A line 7 37.545 

    
Amounts recycled through hedging reserve (0.171) 

Total interest charge per table 1A line 8 (0.171) 



 

 
 

   
  2023  Current Tax 

  £m  £m 

PBT     

Appointed  (18.499)  2.051 

Non appointed  1.898  (0.361) 

Total   (16.601)   1.690 
     

Appointed Profit on ordinary activities  (18.499)   
     

Appointed profit before tax at standard UK corporation tax rate of 19%  (3.515)   
     

Expenses not deductible for tax purposes   0.414  

Capital allowances super deduction 30% element   (1.683)  

Transfer pricing adjustments   (0.191)  

Capital allowances less than depreciation   (7.736)  

Tax losses carried forward   11.715  

Other timing differences   (0.212)  

Adjustments in respect of prior years   (0.844)  

  1.464    
  

 
  

Appointed current tax charge   (2.051)   

     
     

Appointed total current tax charge allowed in price limits  0.098   
     
     

Impact of difference between tax rate used in price limits (17%) and actual tax rate (19%) 0.011  

Differences in profit before tax   (4.276)  

Taxable interest income for which no tax allowance given in price limit   -  

Expenses not deductible for tax purposes   0.217  

Transfer pricing adjustment   (0.191)  

Capital allowances in advance of depreciation   (9.014)  

Pension contributions   0.130  

Tax losses carried forward   11.715  

Other timing differences    0.103  

 
 (1.304)   

 
    

Current year   (1.207)   
     

Adjustments in respect of prior years  (0.844)   
     

Appointed current tax charge   (2.051)   



 

    Statutory 

Differences 
between 

statutory and 
RAG definitions 

Non-appointed 
Total 

adjustments 
Total appointed 

activities 

  £m £m £m £m £m 

Profit for the year  (8.816) (1.309) 1.537 (2.846) (11.662) 

Actuarial gains/(losses) on post-
employment plans 

 - - - - - 

Other comprehensive income  1.376 - - - 1.376 

Total Comprehensive income for 
the year 

  (7.440) (1.309) 1.537 (2.846) (10.286) 



 

    Statutory 

Differences 
between 

statutory and RAG 
definitions 

Non-appointed Total adjustments 
Total appointed 

activities 

  £m £m £m £m £m 

Non-current assets       

Fixed assets  655.010 - 1.232 (1.232) 653.778 

Intangible assets  4.838 - - - 4.838 

Investments - loans to group 
companies 

 - - - - - 

Investments - other  - - - - - 

Financial instruments  - - - - - 
Retirement benefit assets  - - - - - 

Total   659.848 - 1.232 (1.232) 658.616 
       

Current assets       

Inventories  3.870 - 0.040 (0.040) 3.830 
Trade & other receivables  70.161 (11.881) 14.213 (26.094) 44.067 

Financial instruments  - - - - - 
Cash & cash equivalents  23.571 20.000 0.402 19.598 43.169 

Total    97.602 8.119 14.655 (6.536) 91.066 
       

Current liabilities       

Trade & other payables  (70.973) (6.842) (8.143) 1.301 (69.672) 
Capex creditor  (17.818) - - - (17.818) 

Borrowings  - - - - - 
Financial instruments  - - - - - 

Current tax liabilities  (0.743) (0.242) - (0.242) (0.985) 
Provisions  - - - - - 

Total   (89.534) (7.084) (8.143) 1.059 (88.475) 

Net Current assets/(liabilities)  8.068 1.035 6.512 (5.477) 2.591 
       

Non-current liabilities       

Trade & other payables  (10.054) - - - (10.054) 
Borrowings  (361.063) - - - (361.063) 

Financial instruments  - - - - - 
Retirement benefit 
obligations 

 - - - - - 

Provisions  - - - - - 

Deferred income - G&C's  (180.153) - (0.006) 0.006 (180.147) 
Deferred income - adopted 
assets 

 - - - - - 

Preference share capital  - - - - - 
Deferred tax  (61.203) - - - (61.203) 

Total   (612.473) - (0.006) 0.006 (612.467) 

Net assets   55.443 1.035 7.738 (6.703) 48.740 
       

Equity       

Called up share capital  2.123 - - - 2.123 
Retained earnings & other 
reserves 

 53.320 1.035 7.738 (6.703) 46.617 

Total Equity   55.443 1.035 7.738 (6.703) 48.740 



 

  

Investments - 
loans to group 

companies 
Trade & other 

receivables 
Cash & cash 
equivalents 

Trade & other 
payables 

Current 
tax 

liabilities 

Retained 
earnings & 

other 
reserves 

    £m £m £m £m £m £m 

        
Inter company alignments  - 8.120 - (8.120) - - 

Remove Innovation Funding 
accrual  year to date  

- - - 1.276 - (1.276) 

Remove Innovation Funding 
year to date tax effect  

- - - - (0.242) 0.242 

Other short term 
investments  

- (20.000) 20.000 - - - 

Roundings  - (0.001) - 0.002 - (0.001) 
 

 
      

Net adjustments   - (11.881) 20.000 (6.842) (0.242) (1.035) 



    Statutory 

Differences 
between 

statutory and 
RAG definitions 

Non-appointed 
Total 

adjustments 
Total appointed 

activities 

  £m £m £m £m £m 

Operating activities       

Operating profit  23.647 (13.924) 1.824 (15.748) 7.899 

Other income  - 11.409 0.091 11.318 11.318 

Depreciation  26.781 - 0.202 (0.202) 26.579 

Amortisation - G&C's  (3.432) - - - (3.432) 

Changes in working capital  (20.065) 22.515 (0.339) 22.854 2.789 

Pension contributions  - - - - - 

Movement in provisions  - - - - - 

Profit on sale of fixed assets  (0.283) - (0.005) 0.005 (0.278) 

Cash generated from operations   26.648 20.000 1.773 18.227 44.875 
       

Net interest paid  (9.369) - (0.017) 0.017 (9.352) 

Tax paid  - - (0.361) 0.361 0.361 

Net cash generated from operating 
activities 

  17.279 20.000 1.395 18.605 35.884 

       

Investing activities       

Capital expenditure  (89.959) - (0.009) 0.009 (89.950) 

Grants & Contributions  14.882 - - - 14.882 

Disposal of fixed assets  0.469 - 0.027 (0.027) 0.442 

Other  - - - - - 

Net cash used in investing activities   (74.608) - 0.018 (0.018) (74.626) 

Net cash generated before financing 
activities 

 (57.329) 20.000 1.413 18.587 (38.742) 

       

Cashflows from financing activities       

Equity dividends paid  (9.200) - (1.537) 1.537 (7.663) 

Net loans received  39.965 - - - 39.965 

Cash inflow from equity financing  - - - - - 

Net cash generated from financing 
activities 

  30.765 - (1.537) 1.537 32.302 

Increase (decrease) in net cash   (26.564) 20.000 (0.124) 20.124 (6.440) 

 

  Operating profit Other income 
Changes in 

working capital 

Increase / 
(decrease) in net 

cash 

    £m £m £m £m 

      
Revenue Restatement  3.949 - (3.949) - 

Provision Restatement  (1.030) - 1.030 - 

Rental income  (0.121) 0.121 - - 

Amortisation of capital contributions  (3.432) 3.432 - - 

Remove Innovation Funding in year  0.405 - (0.405) - 

Other short term investments  - - (20.000) (20.000) 

Net adjustments   (0.229) 3.553 (23.324) (20.000) 



 

  2023 

  £m 

Interest paid 10.510 

Bank interest received (1.158) 

Net interest per table 1D 9.352 

 

 
 Interest rate risk profile  

 
 Fixed rate Floating rate Index linked   Total 

 
   RPI CPI/CPIH  

 
 £m £m £m £m £m 

Borrowings (excluding preference shares)  91.652 - 258.972 - 350.624 

Preference share capital      - 

Total borrowings           350.624 

Cash      (23.170) 

Short term deposits      (20.000) 

Net Debt      307.454 
 

      
Gearing      59.60% 

Adjusted Gearing      59.36% 
 

      
Full year equivalent nominal interest cost  2.712 - 37.355 - 40.067 

Full year equivalent cash interest payment  2.710 - 8.264 - 10.974 
 

      
Indicative interest rates       
Indicative weighted average nominal interest 
rate  2.96% 0.00% 14.42% 0.00% 11.43% 

Indicative weighted average cash interest rate  2.96% 0.00% 3.19% 0.00% 3.13% 
 

      
Weighted average years to maturity  10.536 - 23.816 - 20.345 

 



    31 Mar 23 

    £'000 Gearing % 

Book net debt - statutory accounts   (337.491) 65.42% 

Non-appointed cash  (0.406) 0.08% 

Short term deposits  20.000 (3.88%) 

Exclude unamortised issue costs   (1.617) 0.31% 

Exclude book premium on issue of index linked debt   12.060 (2.34%) 

Book net debt (as reported above)   (307.454) 59.60% 

Exclude accrued interest  1.230 (0.24%) 

Net debt reported for borrowing covenants   (306.224) 59.36% 



 

      

12 months ended 31 March 2023 

          

    
 %   

 £m  

  Units DP 
Notional returns 

and notional 
regulatory 

equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity   

Notional returns 
and notional 

regulatory 
equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity 

           

Regulatory equity           

Regulatory equity  £m 2 166.438 166.438 181.029     

           

Return on regulatory equity          

Return on regulatory equity % 2 4.21% 4.58% 4.21%  7.005 7.620 7.620 
           

           

Financing          

Impact of movement from notional gearing % 2 0.00% -0.37% -0.14%  0.000 (0.614) (0.255) 
Gearing benefits sharing % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 
Variance in corporation tax % 2 0.00% 6.37% 5.86%  0.000 10.605 10.605 
Group relief % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 
Cost of debt % 2 0.00% -6.21% -5.37%  0.000 (10.333) (9.719) 
Hedging instruments % 2 0.00% 0.02% 0.02%  0.000 0.039 0.039 
           

Return on regulatory equity including Financing adjustments  % 2 4.21% 4.40% 4.58%  7.005 7.317 8.289 

           

           

Operational Performance          

Totex out / (under) performance % 2 0.00% -4.76% -4.38%  0.000 (7.921) (7.921) 
ODI out / (under) performance % 2 0.00% -2.13% -1.95%  0.000 (3.538) (3.538) 
C-Mex out / (under) performance  % 2 0.00% 0.32% 0.29%  0.000 0.527 0.527 
D-Mex out  / (under) performance  % 2 0.00% -0.02% -0.02%  0.000 (0.028) (0.028) 
Retail out / (under) performance % 2 0.00% -0.70% -0.64%  0.000 (1.163) (1.163) 
Other exceptional items % 2 0.00% 0.00% 0.00%   0.000 0.000 0.000 

Operational performance total  % 2 0.00% -7.28% -6.70%  0.000 (12.123) (12.123) 
           

RoRE (return on regulatory equity) % 2 4.21% -2.89% -2.12%   7.005 (4.806) (3.834) 

              



RCV growth % 2 10.48% 10.48% 10.48%   17.443 17.443 18.972 

           

Voluntary sharing arrangements  % 2 0.00% 0.00% 0.00%   0.000 0.000 0.000 

           

Total shareholder return % 2 14.69% 7.59% 8.36%   24.448 12.636 15.138 

           

Dividends           

Gross Dividend % 2 2.16% 3.90% 3.59%  3.590 6.491 6.491 
Interest Receivable on Intercompany loans % 2 0.00% 0.00% 0.00%  0.000 0.000 0.000 
           

Retained Value % 2 12.53% 3.69% 4.78%   20.859 6.146 8.648 

        
   

        
   

Cash impact of 2015-20 performance adjustments          

Totex out / under performance % 2 0.00% 0.01% 0.01%  0.000 0.013 0.013 
ODI out / under performance  % 2 0.00% 0.33% 0.30%  0.000 0.547 0.547 

Total out / under performance  % 2 0.00% 0.34% 0.31%   0.000 0.559 0.559 



      

Average 2020-25 

        

     %  
 £m  

  Units DP 
Notional returns 

and notional 
regulatory 

equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity 

Notional returns 
and notional 

regulatory 
equity 

Actual returns 
and notional 

regulatory 
equity 

Actual returns 
and actual 
regulatory 

equity 

          

Regulatory equity          

Regulatory equity  £m 2 158.40 158.40 158.27    

          

Return on regulatory equity         

Return on regulatory equity % 2 4.17% 4.16% 4.17% 6.600 6.595 6.595 
          

          

Financing         

Impact of movement from notional gearing % 2 0.00% 0.00% -0.01% 0.000 0.005 (0.018) 
Gearing benefits sharing % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 
Variance in corporation tax % 2 0.00% 2.39% 2.40% 0.000 3.791 3.791 
Group relief % 2 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
Cost of debt % 2 0.00% -3.39% -3.30% 0.000 (5.375) (5.225) 
Hedging instruments % 2 0.00% -0.22% -0.23% 0.000 (0.356) (0.356) 
          

Return on regulatory equity including Financing adjustments  % 2 4.17% 2.94% 3.02% 6.600 4.659 4.787 

          

          

Operational Performance         

Totex out / (under) performance % 2 0.00% -1.90% -1.90% 0.000 (3.006) (3.006) 
ODI out / (under) performance % 2 0.00% -0.99% -0.99% 0.000 (1.567) (1.567) 
C-Mex out / (under) performance  % 2 0.00% 0.09% 0.09% 0.000 0.149 0.149 
D-Mex out  / (under) performance  % 2 0.00% -0.02% -0.02% 0.000 (0.034) (0.034) 
Retail out / (under) performance % 2 0.00% -0.99% -0.99% 0.000 (1.563) (1.563) 
Other exceptional items % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 

Operational performance total  % 2 0.00% -3.80% -3.80% 0.000 (6.021) (6.021) 
          

RoRE (return on regulatory equity) % 2 4.17% -0.86% -0.78% 6.600 (1.362) (1.234) 

          

RCV growth % 2 5.90% 5.90% 5.90% 9.341 9.341 9.334 



          

Voluntary sharing arrangements  % 2 0.00% 0.00% 0.00% 0.000 0.000 0.000 

          

Total shareholder return % 2 10.06% 5.04% 5.12% 15.941 7.979 8.099 

          

Dividends          

Gross Dividend % 2 2.16% 4.05% 4.05% 3.416 6.415 6.415 
Interest Receivable on Intercompany loans % 2 0.00% -0.64% -0.64% 0.000 (1.016) (1.016) 
          

Retained Value % 2 7.91% 1.63% 1.71% 12.525 2.581 2.701 



 

 

 

 

 

 

 



 

 
 

  Wholesale   

 

 

Residential 
retail 

Business 
retail 

Water 
resources 

Water 
Network+ 

Total  

 
 £m £m £m £m £m 

Revenue - price control  14.554 - 10.316 106.435 131.305 

Revenue - non price control  - - 0.053 2.110 2.163 

Operating expenditure - excluding PU recharge impact  (13.118)   (9.743) (76.411) (99.272) 

PU opex recharge   (0.271)     0.271 0.000 

Operating expenditure - including PU recharge impact  (13.389) - (9.743) (76.140) (99.272) 

Depreciation - tangible fixed assets  (0.351) - (0.715) (25.075) (26.141) 

Amortisation - intangible fixed assets  (0.094) - - (0.349) (0.443) 

Other operating income  - - - 0.283 0.283 
 

      
Operating profit   0.720 - (0.089) 7.264 7.895 

 
      

 
      

Surface water drainage rebates  0 0 0 0 0 



 

 
 Water resources Water Network+ Total 

 
 £m £m £m 

Base operating expenditure     
Power  2.789 12.738 15.527 

Income treated as negative expenditure  - - - 

Service charges/ discharge consents  3.592 0.322 3.914 

Bulk Supply/Bulk discharge  0.029 - 0.029 

Renewals expensed in year (Infrastructure)  - 17.624 17.624 

Renewals expensed in year (Non-Infrastructure)  - - - 
Other operating expenditure  (including Location specific costs & 
obligations)  3.071 37.244 40.315 

Local authority and Cumulo rates  0.208 4.931 5.139 

Total base operating expenditure   9.689 72.859 82.548 
 

    
Other operating expenditure     
Enhancement operating expenditure  - - - 

Developer services operating expenditure   - 1.239 1.239 

Total operating expenditure excluding third party services  9.689 74.098 83.787 

Third party services  0.054 2.042 2.096 

Total operating expenditure   9.743 76.140 85.883 
 

    
Grants and contributions     
Grants and contributions - operating expenditure  - 7.857 7.857 

 
    

Capital expenditure     
Base capital expenditure  0.648 21.210 21.858 

Enhancement capital expenditure  5.422 49.605 55.027 

Developer services capital expenditure  - 11.228 11.228 

Total gross capital expenditure excluding third party services   6.070 82.043 88.113 

Third party services   - - - 

Total gross capital expenditure  6.070 82.043 88.113 
 

    
Grants and contributions     
Grants and contributions - capital expenditure  - 14.869 14.869 

 
    

Net totex   15.813 135.457 151.270 
 

    
Cash expenditure     
Pension deficit recovery payments  - - - 

Other cash items  - - - 

Totex including cash items   15.813 135.457 151.270 



 

 
 Residential Business Total 

 
 £m £m £m 

Operating expenditure     
Customer services  5.275 - 5.275 

Debt management  0.569 - 0.569 

Doubtful debts  2.625 - 2.625 

Meter reading  0.919 - 0.919 

Services to developers  - - - 

Other operating expenditure  3.697 - 3.697 

Local authority and Cumulo rates  0.033 - 0.033 

Total operating expenditure excluding third party services   13.118 - 13.118 
 

    
Depreciation     
Depreciation (tangible fixed assets) on assets existing at 31 March 2015  0.056 - 0.056 

Depreciation (tangible fixed assets) on assets acquired after 1 April 2015  0.297 - 0.297 

Amortisation (intangible fixed assets) on assets existing at 31 March 2015  - - - 

Amortisation (intangible fixed assets) on assets acquired after 1 April 2015  0.091 - 0.091 
 

    
Recharges     
Recharge from wholesale for legacy assets principally used by wholesale (assets existing at 31 
March 2015)  - - - 
Income from wholesale for legacy assets principally used by retail (assets existing at 31 March 
2015)  - - - 

Recharge from wholesale assets acquired after 1 April 2015 principally used by wholesale  0.284 - 0.284 

Income from wholesale assets acquired after 1 April 2015 principally used by retail  0.013 - 0.013 

Net recharges costs   0.271 - 0.271 
 

    
Total retail costs excluding third party and pension deficit repair costs   13.833 - 13.833 

 
    

Third party services operating expenditure  - - - 

Pension deficit repair costs  - - - 
 

    
Total retail costs including third party and pension deficit repair costs   13.833 - 13.833 

 
    

Debt written off     
Debt written off   0.129 - 0.129 

 
    

Capital expenditure     
Capital expenditure   0.001 - 0.001 

 
    

Other operating expenditure includes the net retail expenditure for the following household 
retail activities which are part funded by wholesale     
Demand-side water efficiency - gross expenditure  0.076   
Demand-side water efficiency - expenditure funded by wholesale  0.063   
Demand-side water efficiency - net retail expenditure   0.013   
 

    
Customer-side leak repairs - gross expenditure  0.486   
Customer-side leak repairs - expenditure funded by wholesale 

 0.486   
Customer-side leak repairs - net retail expenditure   -   
 

    
Comparison of actual and allowed expenditure 

    
Cumulative actual retail expenditure to reporting year end 

 42.219   
Cumulative allowed expenditure to reporting year end 

 35.807   
Total allowed expenditure 2020-25 

 62.815   



 

 
 

  Wholesale   

 
 

Residential 
Retail 

Business Retail Water resources Water Network+ Total 

 
 £m £m £m £m £m 

Cost       
At 1 April 2021  8.643 - 27.372 1,053.756 1,089.771 

Disposals  - - - (2.474) (2.474) 

Additions  0.085 - 7.379 80.729 88.193 

Adjustments  (2.421) - - (8.531) (10.952) 

Assets adopted at nil cost  - - - - - 

At 31 March 2022   6.307 - 34.751 1,123.480 1,164.538 
 

      
Depreciation       
At 1 April 2021  (6.395) - (4.811) (482.283) (493.489) 

Disposals  - - - 2.285 2.285 

Adjustments  2.050 - - 4.533 6.583 

Charge for year  (0.351) - (0.715) (25.075) (26.141) 

At 31 March 2022   (4.696) - (5.526) (500.540) (510.762) 
 

      
Net book amount at 31 March 2022  1.611 - 29.225 622.940 653.776 

 
      

Net book amount at 1 April 2021  2.248 - 22.561 571.473 596.282 
 

      
Depreciation charge for year       
Principal services  (0.351) - (0.715) (25.075) (26.141) 

Third party services  - - - - - 

Total   (0.351) - (0.715) (25.075) (26.141) 



 

 

 

Fully 
recognised in 

income 
statement 

Capitalised 
and amortised 

(in income 
statement) 

Fully netted 
off capex 

Total 

 
 £m £m £m £m 

Grants and contributions - water resources      
Diversions - s185  - - - - 

Other contributions (price control)  - - - - 

Price control grants and contributions  - - - - 

Diversions - NRSWA  - - - - 

Diversions - other non-price control  - - - - 

Other contributions (non-price control)  - - - - 

Total grants and contributions   - - - - 
 

     
Value of adopted assets  - - - - 

 
     

Grants and contributions - water network+      
Connection charges  - 2.529 - 2.529 

Infrastructure charge receipts – new connections  - 3.712 - 3.712 

Requisitioned mains  - 2.181 - 2.181 

Diversions - s185  1.016 - - 1.016 

Other contributions (price control)  - 5.783 - 5.783 

Price control grants and contributions before deduction of 
income offset   1.016 14.205 - 15.221 

Income offset   - 4.578 - 4.578 

Price control grants and contributions after deduction of income 
offset   1.016 9.627 - 10.643 

Diversions - NRSWA  0.616 - - 0.616 

Diversions - other non-price control  6.224 - - 6.224 

Other contributions (non-price control)   - 5.256 - 5.256 

Total grants and contributions  7.856 14.883 - 22.739 
 

     
Value of adopted assets  - - - - 

  Water  
resources 

Water  
network+ 

Total 
 

  £m £m £m  
 

     
Movements in capitalised grants and contributions      
b/f  - 168.698 168.698  
Capitalised in year  - 14.883 14.883  
Amortisation (in income statement)  - (3.432) (3.432)  
c/f  - 180.149 180.149  



 

 
 

Revenue 
Number of 
customers 

Average residential 
revenues 

 
 £m 000s £ 

Residential revenue      
Wholesale revenue  89.528 - - 

Retail revenue  14.554 - - 

Total residential revenue   104.082 - - 
 

    
Retail revenue     
Revenue Recovered ("RR" )  14.554 - - 

Revenue sacrifice  - - - 

Actual revenue (net)  14.554 - - 
 

    
Customer information     
Actual customers ("AC" )   - 675.668 - 

Reforecast customers   - 672.772 - 
 

    
Adjustment     
Allowed revenue ("R" )   13.270 - - 

Net adjustment   (1.284) - - 
 

    
Other residential information     
Average household retail revenue per customer  - - 21.540 



 

  Household 
Non- 

household 
Total 

Water 
resources 

Water 
network+ 

Total 

  £m £m £m £m £m £m 

Wholesale charge - water        
Unmeasured  45.720 1.041 46.761 4.535 42.226 46.761 

Measured  43.808 24.942 68.750 5.781 62.969 68.750 

Third party revenue  - 1.240 1.240 - 1.240 1.240 

Total wholesale water revenue   89.528 27.223 116.751 10.316 106.435 116.751 
 

       
Retail revenue        
Unmeasured  7.321 - 7.321    
Measured  7.233 - 7.233    
Other third party revenue  - - -    
Retail Total   14.554 - 14.554    
 

       
Third party revenue - non-price control        
Bulk supplies - water    0.530    
Other third party revenue    1.161    
 

       
Principal services - non-price control        
Other appointed revenue    0.472    
Total appointed revenue    133.468    



 

 

 

Network reinforcement 
capex 

On site / site specific 
capex (memo only) 

 
 £m £m 

Wholesale water network+ (treated water distribution)    
Distribution and trunk mains  1.318 - 

Pumping and storage facilities  1.239 - 

Other  - - 

Total    2.557 - 

 

 
 Water 

 
 £m 

Impact of infrastructure charge discounts   
Infrastructure charges  3.712 

Discounts applied to infrastructure charges  - 

Gross Infrastructure charges   3.712 
 

  
Comparison of revenue and costs   
Variance brought forward  0.538 

Revenue  3.712 

Costs  (2.557) 

Variance carried forward   1.693 



 

  Water resources Water network+ Total 
  £m £m £m 

Revenue recognised   - - - 

Wholesale revenue governed by price control  10.316 106.435 116.751 

Grants & contributions (price control)  - 10.643 10.643 

Total revenue governed by wholesale price control   10.316 117.078 127.394 

     
Calculation of the revenue cap     
Allowed wholesale revenue before adjustments (or modified 
by CMA)  10.841 107.098 117.939 

Allowed grants & contributions before adjustments (or 
modified by CMA)  - 10.779 10.779 

Revenue adjustment  0.214 6.271 6.485 

Other adjustments  - - - 

Revenue cap   11.055 124.148 135.204 

     
Calculation of the revenue imbalance      
Revenue cap   11.055 124.148 135.204 

Revenue Recovered    10.316 117.078 127.394 

Revenue imbalance   0.739 7.070 7.810 



 

 

 

Revenue 
Number of 
customers 

Average 
amount per 

customer 
 

 £m 000s £ 
 

    
Number of residential customers on social tariffs  - - - 

Residential water only social tariffs customers  - 53.907 - 

Residential wastewater only social tariffs customers  - - - 

Residential dual service social tariffs customers  - - - 
 

    
Number of residential customers not on social tariffs     
Residential water only no social tariffs customers  - 621.761 - 

Residential wastewater only no social tariffs customers  - - - 

Residential dual service no social tariffs customers  - - - 
 

    
Social tariff discount     
Average discount per water only social tariffs customer  - - 52.872 

Average discount per wastewater only social tariffs customer  - - - 

Average discount per dual service social tariffs customer  - - - 
 

    
Social tariff cross-subsidy - residential customers     
Total customer funded cross-subsidies for water only social tariffs customers  2.850 - - 

Total customer funded cross-subsidies for wastewater only social tariffs customers  - - - 

Total customer funded cross-subsidies for dual service social tariffs customers  - - - 

Average customer funded cross-subsidy per water only social tariffs customer  - - 4.218 

Average customer funded cross-subsidy per wastewater only social tariffs customer  - - - 

Average customer funded cross-subsidy per dual service social tariffs customer  - - - 
 

    
Social tariff cross-subsidy - company     
Total revenue forgone by company to fund cross-subsidies for water only social tariffs 
customers  - - - 
Total revenue forgone by company to fund cross-subsidies for wastewater only social tariffs 
customers  - - - 
Total revenue forgone by company to fund cross-subsidies for dual service social tariffs 
customers  - - - 
Average revenue forgone by company to fund cross-subsidy per water only social tariffs 
customer  - - - 
Average revenue forgone by company to fund cross-subsidy per wastewater only social 
tariffs customer  - - - 
Average revenue forgone by company to fund cross-subsidy per dual service social tariffs 
customer  - - - 

 
    

Social tariff support - willingness to pay     
Level of support for social tariff customers reflected in business plan  - - 3.000 

Maximum contribution to social tariffs supported by customer engagement  - - 3.000 



 

  Residential Retail Business Retail Water Resources Water Network+ Total 

 
 £m £m £m £m £m 

Cost       
At 1 April 2021  - - - - - 

Disposals  (0.010) - - - (0.010) 

Additions  0.916 - - 0.005 0.921 

Adjustments  2.798 - - 8.153 10.951 

Assets adopted at nil cost  - - - - - 

At 31 March 2022   3.704 - - 8.158 11.862 
 

      
Amortisation       
At 1 April 2021  - - - - - 

Disposals  0.005 - - - 0.005 

Adjustments  (1.408) - - (5.175) (6.583) 

Charge for year  (0.094) - - (0.349) (0.443) 

At 31 March 2022   (1.497) - - (5.524) (7.021) 
 

      
Net book amount at 31 March 
2022   2.207 - - 2.634 4.841 

 
      

Net book amount at 1 April 2021   - - - - - 
 

      
Amortisation for year       
Principal services  (0.094) - - (0.349) (0.443) 

Third party services  - - - - - 

Total   (0.094) - - (0.349) (0.443) 



  Unit 

Performance 
Level (actual)- 

Current 
reporting year 

PCL 
met? 

Outperformance or 
underperformance 

payment 

Forecast of total 2020-
25 outperformance or 

underperformance 
payment 

   
  

£m £m 
Common PCs - Water (Financial)  

     
Water quality compliance (CRI) PR19SSC_D1 number 1.39 No - (0.40) 
Water supply interruptions PR19SSC_D2 hh:mm:ss 0.00 Yes 0.25 1.50 
Leakage South Staffs region PR19SSC_C1 % 9.35 Yes 0.22 0.67 
Leakage Cambridge region PR19SSC_C2 % 16.67 Yes 0.19 0.42 
Per capita consumption South Staffs region PR19SSC_C3 %  (14.86) No - (11.19) 
Per capita consumption Cambridge region PR19SSC_C4 %  (5.64) No - (1.03) 
Mains repairs PR19SSC_D4 number 150.77 No (1.12) (0.80) 
Unplanned outage PR19SSC_D5 % 1.47 Yes 0.25 1.01 

  
     

Bespoke PCs - Water and Retail (Financial)  
     

Financial support PR19SSC_B1 nr 55,993 Yes - - 
Extra Care assistance PR19SSC_B2 % 4.7 No (0.0) (0.0) 
Education activity PR19SSC_B3 nr 3,672 No (0.035) (0.177) 
Environmentally sensitive water abstraction PR19SSC_C5 number 0.19 No (0.02) - 
Protecting wildlife, plants, habitats and catchments PR19SSC_C7 nr 783.3 Yes 0.0 0.2 
Customer contact about water quality PR19SSC_D6 nr 0.65 Yes 0.39 0.97 
Visible leak repair time PR19SSC_D7 text 4.000 Yes - - 
Water treatment works delivery programme PR19SSC_D8 % 63.200 Yes - - 
Residential void properties and gap sites PR19SSC_E2 % 100.000 Yes - - 

       
Financial water performance commitments achieved  %  59   
Overall performance commitments achieved (excluding C-MEX and D-MEX)  %  53   



 
 Unit Value 

Annual customer satisfaction score for the customer service survey  Number 75.11 

Annual customer satisfaction score for the customer experience survey  Number 84.63 

Annual C-MeX score   Number 79.87 
 

   
Annual net promoter score  Number 32.50 

 
   

Total household complaints  Number 2,143 

Total connected household properties  Number 712,710 

Total household complaints per 10,000 connections   Number 30.068 
 

   
Confirmation of communication channels offered  TRUE or FALSE TRUE 



 

 
 Unit Value  

Qualitative component annual results  Number 77.05  
Quantitative component annual results  Number 98.09  
D-MeX score   Number 87.57  
Developer services revenue (water)   £m 15.202  
 

    
 

    
Calculating the D-MeX quantitative component     

Water UK performance metric   

Reporting 
period 

(1 April to 
31 March) 

Quantitative 
score 

(annual) 

   % % 

W1.1 Pre-development enquiry – reports issued within target   95.00%  
W3.1 s45 quotations - within target   99.50%  
W4.1 s45 service pipe connections - within target   95.38%  
W6.1 Mains design <500 plots - quotations within target    100.00%  
W8.1 Mains construction within target   100%  
W17.1 Mains diversions (without constraints) - quotations within target   100.00%  
W18.1 Mains diversions - construction/commissioning within target   100.00%  
W26.1 Self-lay water for pressure/bacteriological testing - provided within target   100%  
W27.1 Self-lay permanent water supply - provided within target   100.00%  
WN1.1 % of confirmations issued to the applicant within target period    94.29%  
WN2.2 % Bulk supply offer letters issued to  the applicant within target period    97%  
WN4.1 % of main laying schemes constructed and commissioned within the target period    100.00%  
WN4.2 % of testing supplies provided within target period    100%  
WN4.3 % of permanent supplies made available within the target period    100.00%  
SLPM - S1/2 Review PoC proposal   95.65%  
SLPM - S2/2a Provide design   100.00%  
SLPM - S2/2b Water Company to Provide design acceptance   91%  
SLPM - S3 Review / revise Water Adoption Agreement   92%  
SLPM - S4/1 Source of Water Delivery Date   100%  
SLPM - S5/1a Review request and carry out Final Connection   100%  
SLPM - S7/1 Validate notification and provide consent to progress with  
connection   100%  

 
    

 
    

 
    

D-MeX quantitative score (for the reporting period)  % 98.09%  
D-MeX quantitative score (annual)   Number   0.981 



 

 

 

Unit 
Performance Level 

(actual)- Current 
reporting year 

PCL met? 

 
    

Common     
Risk of severe restrictions in a drought  % 0.00 Yes 

Priority services for customers in vulnerable circumstances - PSR reach  % 10.63 Yes 
Priority services for customers in vulnerable circumstances - Attempted 
contacts  % 45.33 No 
Priority services for customers in vulnerable circumstances - Actual 
contacts  % 27.06 No 
 

    
Bespoke PCs      
Retailer measure of experience  % 82.20 No 

Supporting water efficient housebuilding  nr 18.80 Yes 

Carbon emissions  nr 28.50 Yes 

Bad debt level  % 2.52 Yes 

Employee engagement  score Not met No 

Treating our suppliers fairly  % 69.00 No 

Trust  nr 7.68 No 

Value for money  % 75.00 No 

WINEP Delivery  text Met Yes 
 

    
Non-financial performance commitments achieved   %   46 



 

  

Initial calculation of 
performance payments 

(excluding CMEX and 
DMEX) 

 
 £m (2017-18 prices) 

 
  

Initial calculation of in period revenue adjustment by price control   
Water resources  0.026 

Water network plus  0.141 

Residential retail  (0.010) 

Business retail  - 

Dummy control  - 
 

  
Initial calculation of end of period revenue adjustment by price control   
Water resources  - 

Water network plus  (3.695) 

Residential retail  - 

Business retail  - 

Dummy control  - 
 

  
Initial calculation of end of period RCV adjustment by price control   
Water resources  - 

Water network plus  - 

Residential retail  - 

Business retail  - 

Dummy control  - 

https://www.cambridge-water.co.uk/publications/annual-reports
https://www.south-staffs-water.co.uk/publications/annual-reports
https://www.cambridge-water.co.uk/publications/annual-reports
https://www.south-staffs-water.co.uk/publications/annual-reports


 
 Volume Operating costs Revenue 

 
 Ml £m £m 

Bulk supply exports     
Bulk supply 1  557.362 0.439 0.530 

Total bulk supply exports   557.362 0.439 0.530 
 

    
Bulk supply imports     
Bulk supply 1  23.554 0.026  
Total bulk supply imports   23.554 0.026  

https://www.cambridge-water.co.uk/publications/annual-reports
https://www.south-staffs-water.co.uk/publications/annual-reports


 

 

 

12 months 
ended 31 

March 2023 

 
Price control 

period to date  

 
 

Water 
resources 

Water 
network plus 

Water 
resources 

Water 
network plus 

 
 £m £m £m £m 

Totex (net of business rates, abstraction licence fees and grants 
and contributions)      
Final determination allowed totex (net of business rates, abstraction 
licence fees, grants and contributions and other items not subject to 
cost sharing)  7.938 109.680 25.046 303.136 
Actual totex (excluding business rates, abstraction licence fees, 
grants and contributions and other items not subject to cost sharing)  8.489 122.630 23.958 292.898 
Transition expenditure  - - - - 
Disallowable costs  - 2.200 - 2.200 

Total actual totex  (net of business rates, abstraction licence fees and 
grants and contributions)   8.489 120.430 23.958 290.698 
Variance   0.551 10.750 (1.087) (12.437) 
Variance due to timing of expenditure  0.551 5.586 (1.088) (15.728) 
Variance due to efficiency  - 5.164 0.000 3.290 
Customer cost sharing rate - outperformance  54.9% 54.9% 54.9% 54.9% 
Customer cost sharing rate - underperformance   0.451 0.451 0.451 0.451 

Customer share of totex overspend  - 2.327 0.000 1.483 
Customer share of totex underspend  - - - - 
Company share of totex overspend  - 2.837 0.000 1.808 
Company share of totex underspend  - - - - 

 
     

Totex - business rates and abstraction licence fees      
Final determination allowed totex - business rates and abstraction 
licence fees  3.768 5.797 10.573 16.268 
Actual totex - business rates and abstraction licence fees  3.800 5.253 10.309 15.383 
Variance  - business rates and abstraction licence fees  0.032 (0.544) (0.264) (0.885) 
Customer cost sharing rate  - business rates  0.750 0.750 0.750 0.750 
Customer cost sharing rate  - abstraction licence fees   0.750 0.750 0.750 0.750 

Customer share of totex over/underspend  - business rates and 
abstraction licence fees  0.024 (0.408) (0.198) (0.663) 
Company share of totex over/underspend  - business rates and 
abstraction licence fees  0.008 (0.136) (0.066) (0.221) 

 
     

Totex not subject to cost sharing      
Final determination allowed totex -  not subject to cost sharing  0.007 1.608 0.020 3.893 
Actual totex - not subject to cost sharing  3.524 4.734 3.758 8.941 
Variance - 100% company allocation  3.517 3.126 3.738 5.048 

 
     

Total customer share of totex over/under spend    0.024 1.919 (0.198) 0.819 
 

     
RCV      
Total customer share of totex over/under spend   0.024 1.919 (0.198) 0.819 
PAYG rate   69.3% 58.7% 57.3% 62.9% 

RCV element of cumulative totex over/underspend  0.007 0.793 (0.084) 0.304 
Adjustment for ODI outperformance payment or underperformance 
payment   - - - - 
Green recovery  - - - 5.610 
RCV determined at FD at 31 March  - - 24.991 490.862 

Projected 'shadow' RCV   - - 24.907 496.777 



 

 
 

Water 
resources 

Network+ Total 

 

  

Raw water 
transport 

Raw water 
storage 

Water 
treatment 

Treated 
water 

distribution  
 

 £m £m £m £m £m £m 
Operating expenditure        
Base operating expenditure  9.689 2.484 0.113 10.213 60.049 82.548 
Enhancement operating expenditure  - - - - - - 
Developer services operating expenditure  - - - - 1.239 1.239 

Total operating expenditure excluding third 
party services   9.689 2.484 0.113 10.213 61.288 83.787 
Third party services        
Total operating expenditure  0.054 0.014 0.001 1.036 0.991 2.096 

    9.743 2.498 0.114 11.249 62.279 85.883 
Grants and contributions        
Grants and contributions - operating 
expenditure  - - - - 7.857 7.857 

 
       

Capital expenditure        
Base capital expenditure  0.648 0.037 - 9.826 11.347 21.858 
Enhancement capital expenditure  5.422 - - 45.255 4.350 55.027 
Developer services capital expenditure   - - - - 11.228 11.228 

Total gross capital expenditure excluding 
third party services  6.070 0.037 - 55.081 26.925 88.113 
Third party services   - - - - - - 

Total gross capital expenditure  6.070 0.037 - 55.081 26.925 88.113 
 

       
Grants and contributions        
Grants and contributions - capital 
expenditure  - - - 10.990 3.879 14.869 

 
       

Net totex   15.813 2.535 0.114 55.340 77.468 151.270 
 

       
Cash expenditure        
Pension deficit recovery payments  - - - - - - 
Other cash items  - - - - - - 

Totex including cash items   15.813 2.535 0.114 55.340 77.468 151.270 
 

       
Atypical expenditure        
Base operating expenditure  0.148 0.034 - 0.142 1.077 1.401 
Base operating expenditure  0.200 0.100 0.100 0.200 0.200 0.800 

Total atypical expenditure   0.348 0.134 0.100 0.342 1.277 2.201 



 
 Units Current year AMP to date 

Financial indicators  
   

Net debt  £m 307.454  

Regulatory equity  £m 208.400  

Regulatory gearing  % 59.60%  

Post tax return on regulatory equity  % -7.93%  

RORE (return on regulatory equity)  % -2.89% -0.86% 
Dividend yield  % 3.68%  

Retail profit margin - Household  % 0.70%  

Retail profit margin - Non household  % 0.00%  

Credit rating - Fitch  Text N/A  

Credit rating - Moody's  Text Baa2 (stable)  

Credit rating - Standard and Poor's  Text BBB+ (Negative)  

Return on RCV  % 4.33%  

Dividend cover  dec -1.522  

Funds from operations (FFO)  £m 33.095  

Interest cover (cash)  dec 4.15  

Adjusted interest cover (cash)  dec 0.88  

FFO/Net debt  dec 0.1076  

Effective tax rate  % 6.52%  

Retained cash flow (RCF)  £m 25.432  

RCF/Net debt  dec 0.083  
 

 
   

Borrowings  
   

Proportion of borrowings which are fixed rate  % 26.14%  

Proportion of borrowings which are floating rate  % 0.00%  

Proportion of borrowings which are index linked  % 73.86%  

Proportion of borrowings due within 1 year or less  % 0.00%  

Proportion of borrowings due in more than 1 year but no more 
than 2 years  

% 0.00%  

Proportion of borrowings due in more than 2 years but no more 
than 5 years  

% 8.30%  

Proportion of borrowings due in more than 5 years but no more 
than 20 years  

% 16.60%  

Proportion of borrowings due in more than 20 years  % 75.10%  

 

 

 

 



 

  Nominal value by maturity (net) at 31 
March 

Total value at 31 March  

Total 
accretion 

at 31 
March 

Interest rate 
(weighted average for 

12 months to 31 March 
2023) 

           

  0 to 1 
years 

1 to 2 
years 

2 to 5 
years 

Over 5 
years 

Nominal 
value 
(net) 

Mark to 
Market 

 Payable Receivable 

Interest rate swap (sterling)           
Floating to fixed rate  - - - - - - - 0.00% 0.00% 

Floating from fixed rate  - - 30.000 - 30.000 1.608 1.608 2.14% 2.75% 

Floating to index linked  - - - - - - - 0.00% 0.00% 

Floating from index linked  - - - - - - - 0.00% 0.00% 

Fixed to index-linked  - - - - - - - 0.00% 0.00% 

Fixed from index-linked  - - - - - - - 0.00% 0.00% 

Index-linked to index-linked   - - - - - - - 0.00% 0.00% 

Total  - - - - - - - 0.00% 0.00% 
 

          
Foreign Exchange           
Cross currency swap USD  - - - - - - - 0.00% 0.00% 

Cross currency swap EUR  - - - - - - - 0.00% 0.00% 

Cross currency swap YEN  - - - - - - - 0.00% 0.00% 

Cross currency swap Other   - - - - - - - 0.00% 0.00% 

Total  - - - - - - - 0.00% 0.00% 
 

          
Currency interest rate            
Currency interest rate swaps 
USD  - - - - - - - 0.00% 0.00% 
Currency interest rate swaps 
EUR  - - - - - - - 0.00% 0.00% 
Currency interest rate swaps 
YEN  - - - - - - - 0.00% 0.00% 
Currency interest rate swaps 
Other   - - - - - - - 0.00% 0.00% 

Total  - - - - - - - 0.00% 0.00% 
 

          
Forward currency contracts           
Forward currency contracts 
USD  - - - - - - - 0.00% 0.00% 
Forward currency contracts 
EUR  - - - - - - - 0.00% 0.00% 
Forward currency contracts 
YEN  - - - - - - - 0.00% 0.00% 
Forward currency contracts 
CAD  - - - - - - - 0.00% 0.00% 
Forward currency contracts 
AUD  - - - - - - - 0.00% 0.00% 
Forward currency contracts 
HKD  - - - - - - - 0.00% 0.00% 
Forward currency contracts 
Other   - - - - - - - 0.00% 0.00% 

Total  - - - - - - - 0.00% 0.00% 
 

          
Other financial derivatives           
Other financial derivatives  - - - - - - - 0.00% 0.00% 

 
 - - - - - - - 0.00% 0.00% 

Total financial derivatives   - - - - - - - 0.00% 0.00% 

 



 
 

Water 
resources 

Water network+ Total 

 

 

 Raw water 
distribution 

Raw water 
storage 

Water 
treatment 

Treated 
water 

distribution 

 

 
 £m £m £m £m £m £m 

Operating expenditure        
Power  2.789 1.213 0.004 1.042 10.479 15.527 
Income treated as negative expenditure  - - - - - - 
Bulk Supply/Bulk discharge  0.029 - - - - 0.029 
Renewals expensed in year (infrastructure)  - - - - 17.624 17.624 
Renewals expensed in year (non-infrastructure)  - - - - - - 
Other operating expenditure  3.071 1.015 0.109 8.771 26.607 39.573 
Local authority and Cumulo rates  0.208 0.256 - 0.400 4.275 5.139 

 
       

Service Charges        
Canal & River Trust abstraction charges/ discharge 
consents  - - - - 0.034 0.034 
Environment Agency / NRW abstraction charges/ 
discharge consents  3.592 - - - 0.101 3.693 
Other abstraction charges/ discharge consents  - - - - 0.187 0.187 

 
       

Location specific costs & obligations        
Costs associated with Traffic Management Act  - - - - 0.489 0.489 
Costs associated with lane rental schemes  - - - - 0.253 0.253 
Statutory water softening  - - - - - - 

 
       

Total base operating expenditure   9.689 2.484 0.113 10.213 60.049 82.548 
 

       
Capital expenditure  - - - - - - 
Maintaining the long term capability of the assets - 
infra  - - - - - - 
Maintaining the long term capability of the assets - 
non-infra  0.648 0.037 - 9.826 11.347 21.858 

Total base capital expenditure   0.648 0.037 - 9.826 11.347 21.858 
 

       
Traffic Management Act        
Projects incurring costs associated with Traffic 
Management Act  - - - - 9,974 9,974 

https://www.cambridge-water.co.uk/publications/annual-reports
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 Water network+ 
 Treated water distribution 
 Capex Opex Totex 

 £m £m £m 

New connections 5.864 - 5.864 

Requisition mains 1.843 - 1.843 

Infrastructure network reinforcement 2.557 - 2.557 

s185 diversions - 1.239 1.239 

Other price controlled activities  0.964 - 0.964 

Total developer services expenditure 11.228 1.239 12.467 

 

 
 Water resources Water network+ Total 

Capex  £m £m £m 

Capex associated with NSWRA diversions  - 0.751 0.751 

Capex associated with other non-price control diversions  - 7.259 7.259 

Other developer services non-price control capex   - - - 

Developer services non-price control capex  - 8.010 8.010 
 

    
 

    
Opex     
Opex associated with NSWRA diversions  - - - 

Opex associated with other non-price control diversions  - - - 

Other developer services non-price control opex   - - - 

Developer services non-price control opex  - - - 
 

    
Totex     
Costs associated with NSWRA diversions  - 0.751 0.751 

Costs associated with other non-price control diversions  - 7.259 7.259 

Other developer services non-price control totex   - - - 

Developer services non-price control totex  - 8.010 8.010 



 

 
 Water 

 
 nr 

Connections volume data   
New connections (residential – excluding NAVs)  5540 

New connections (business – excluding NAVs)  76 

Total new connections served by incumbent    5616 
 

  
New connections – SLPs  3386 

 
  

Properties volume data   
New properties (residential - excluding NAVs)  5625 

New properties (business - excluding NAVs)  76 

Total new properties served by incumbent   5701 

New residential properties served by NAVs  346 

New business properties served by NAVs  0 

Total new properties served by NAVs  346 

Total new properties   6047 
 

  
New properties – SLP connections  3386 

 
  

New water mains data   
Length of new mains (km) - requisitions  9989 

Length of new mains (km) - SLPs  11189 

 

 
 

Unmeasured Measured Total Voids 

 
 000s 000s 000s 000s 

Customer numbers - average during the year      
Residential water only customers  335.595 340.073 675.668 34.786 

Residential wastewater only customers  0.000 0.000 0.000 0.000 

Residential water and wastewater customers  0.000 0.000 0.000 0.000 

Total residential customers   335.595 340.073 675.668 34.786 

Business water only customers  3.321 35.238 38.558 3.868 

Business wastewater only customers  0.000 0.000 0.000 0.000 

Business water & wastewater customers  0.000 0.000 0.000 0.000 

Total business customers   3.321 35.238 38.558 3.868 

Total customers   338.916 375.310 714.226 38.654 
 

     
 

 
Unmeasured Measured Total  

 
 000s 000s 000s  

Property numbers - average during the year      
Residential properties billed   335.595 340.073 675.668  
Residential void properties    34.786  
Total connected residential properties       710.454  
Business properties billed  3.321 35.238 38.558  
Business void properties    3.868  
Total connected business properties       42.426  
Total connected properties       752.880  
 

     



 
 Unmeasured Measured Unbilled Total 

 

 
No 

meter 
Basic 

meter 
AMR 

meter 
AMI meter 

(capable) 
AMI meter 

(active)  Total 

No 
mete

r 
Basic 

meter 
AMR 

meter 
AMI meter 
(capable) 

AMI meter 
(active)  Total Uneconomic to bill 

Othe
r 

Tota
l  

Property and meter numbers - at end of 
year (31 March)                  
Total new residential properties connected 
in year  0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 5.540 0.000 5.540 0.000 

0.00
0 

0.00
0 5.540 

Total number of new business properties 
connections  0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.076 0.000 0.076 0.000 

0.00
0 

0.00
0 0.076 

Residential properties billed at year end 
 329.044 0.825 2.039 0.073 0.000 

331.98
1 4.243 

106.56
6 

205.80
9 27.462 0.000 

344.07
9 0.000 

0.00
0 

0.00
0 676.060 

Residential properties unbilled at year end 
 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 

0.00
0 

0.00
0 0.000 

Residential void properties at year end 
 0.000 0.000 0.000 0.000 0.000 23.186 0.000 0.000 0.000 0.000 0.000 13.464 0.000 

0.00
0 

0.00
0 36.650 

Total connected residential properties at 
year end   0.000 0.000 0.000 0.000 0.000 

355.16
7 0.000 0.000 0.000 0.000 0.000 

357.54
3 0.000 

0.00
0 

0.00
0 712.710 

Business properties billed at year end 
 3.318 0.000 0.000 0.000 0.000 3.318 0.000 22.168 11.344 1.754 0.000 35.266 0.000 

0.00
0 

0.00
0 38.584 

Business properties unbilled at year end 
 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 

0.00
0 

0.00
0 0.000 

Business void properties at year end 
 0.000 0.000 0.000 0.000 0.000 1.129 0.000 0.000 0.000 0.000 0.000 2.618 0.000 

0.00
0 

0.00
0 3.747 

Total connected business properties at year 
end  0.000 0.000 0.000 0.000 0.000 4.447 0.000 0.000 0.000 0.000 0.000 37.884 0.000 

0.00
0 

0.00
0 42.331 

Total connected properties at year end 
  0.000 0.000 0.000 0.000 0.000 

359.61
4 0.000 0.000 0.000 0.000 0.000 

395.42
7 0.000 

0.00
0 

0.00
0 755.041 

                  
 

 Water                
 

 000s                
Population data                  
Resident population  1732.833                
Non-resident population (wastewater)  1732.833                
 

                 
 

 Water              

Household population data 

 

Resident 
populatio
n 

Non-
resident 
populatio
n 

Total 

             
Household population 

 
1732.833 50.604 

1783.43
7              

Household measured population (water 
only)  

821.655 43.801 865.456 
             

Household unmeasured population (water 
only)  

911.178 6.803 917.982 
             

 



  

  Expenditure in report year Cumulative expenditure on schemes completed in the report year 

    Water resources Water network+ Total Water resources Water network+ Total 

      
Raw water 
transport 

Raw water 
storage Water treatment 

Treated water 
distribution     

Raw water 
transport 

Raw water 
storage Water treatment 

Treated water 
distribution   

                            

Green recovery programme                           

Using ceramic membrane at Hampton 
Loade (South Staffs share only) Capex 0.000 0.000 0.000 5.038 0.000 5.038 0.000 0.000 0.000 0.000 0.000 0.000 

Green recovery line 1 Opex 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 

Green recovery line 1 Totex 0.000 0.000 0.000 5.038 0.000 5.038 0.000 0.000 0.000 0.000 0.000 0.000 

Total green recovery programme capex Capex 0.000 0.000 0.000 5.038 0.000 5.038 0.000 0.000 0.000 0.000 0.000 0.000 

Total green recovery programme opex Opex 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 

Total green recovery programme 
expenditure  Totex 0.000 0.000 0.000 5.038 0.000 5.038 0.000 0.000 0.000 0.000 0.000 0.000 



 

  

12 months ended 31 March 2023 Price control period to date 

  Water resources Water network plus Water resources Water network plus 

Totex - Green recovery          

Approved bid 0 5.336 0.000 7.965 

Actual totex  0.000 5.038 0.000 6.189 

Variance  0.000 -0.297 0.000 -1.776 

Variance due to timing of expenditure 0.000 -0.297 0.000 -1.776 

Variance due to efficiency 0.000 0.000 0.000 0.000 

Customer cost sharing rate - outperformance 90.0% 90.0% 90.0% 90.0% 

Customer cost sharing rate - underperformance 45.0% 45.0% 45.0% 45.0% 

Customer share of totex - outperformance 0.000 0.000 0.000 0.000 

Customer share of totex - underperformance 0.000 0.000 0.000 0.000 

Company share of totex - outperformance 0.000 0.000 0.000 0.000 

Company share of totex - underperformance 0.000 0.000 0.000 0.000 

          

Increase / decrease in shadow RCV 0.000 5.038 0.000 6.189 

In period funding 0.000 0.578 0.000 0.578 

Net increase / decrease in shadow RCV 0.000 4.460 0.000 5.610 
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     Current year 

     £m 

Allowed     
 

Allocated innovation competition fund price control revenue   2.339 

     
 

Revenue collected for the purposes of the innovation competition   
 

Innovation fund income from customers      1.323 

Income from customers to fund innovation projects the company is leading on  - 

Income from customers as part of the inflation top-up mechanism   - 

Income from other water companies to fund innovation 
projects the company is leading on  

   - 

Income from customers that is transferred to other companies 
as part of the innovation fund  

   0.635 

Non-price control revenue (e.g. royalties)  
   - 

  
    

Administration  
    

Administration charge for innovation partner  
   0.018 



 

  

  Water Wastewater Total 
    tCO2e tCO2e tCO2e 
          
Scope one emissions         
Burning of fossil fuels (location-based)   18,386.940 - 18,386.940 
Burning of fossil fuels (market-based)   18,386.940 - 18,386.940 
Process and fugitive emissions   1,142.314 - 1,142.314 
Vehicle transport   1,581.392 - 1,581.392 
Emissions from land   - - - 

Total scope one emissions (location-based)   21,110.647 - 21,110.647 
Total scope one emissions (market-based)   21,110.647 - 21,110.647 
          
Scope one emissions; GHG type CO2   19,869.885 - 19,869.885 
Scope one emissions; GHG type CH4   627.250 - 627.250 
Scope one emissions; GHG type N2O   557.382 - 557.382 
Scope one emissions: GHG other types   20.266 - 20.266 
          
Scope two emissions         
Purchased electricity (location-based)   20,279.615 - 20,279.615 
Purchased electricity (market-based)   - - - 
Purchased heat   - - - 
Electric vehicles   0.979 - 0.979 
Removal of electricity to charge electric vehicles at site   - - - 

Total scope two emissions (location-based)   20,280.594 - 20,280.594 
Total scope two emissions (market-based)   0.979 - 0.979 
          
Scope two emissions; GHG type CO2   20,053.016 - 20,053.016 
Scope two emissions; GHG type CH4   83.899 - 83.899 
Scope two emissions; GHG type N2O   143.678 - 143.678 
Scope two emissions: GHG other types   - - - 
          
Scope three emissions         
Business travel   101.211 - 101.211 
Outsourced activities   - - - 
Purchased electricity; extraction, production, transmission and distribution (location-based) 7,148.937 - 7,148.937 
Purchased electricity; extraction, production, transmission and distribution (market-based) 1,855.140 - 1,855.140 
Purchased heat; extraction, production, transmission and distribution   - - - 
Purchased fuels; extraction, production, transmission and distribution   3,656.215 - 3,656.215 
Chemicals   7,652.075 - 7,652.075 
Disposal of waste   996.506 - 996.506 

Total scope three emissions (location-based)   19,554.944 - 19,554.944 
Total scope three emissions (market-based)   14,261.147 - 14,261.147 
          
Scope three emissions; GHG type CO2   1,935.623 - 1,935.623 
Scope three emissions; GHG type CH4   7.386 - 7.386 
Scope three emissions; GHG type N2O   13.339 - 13.339 
Scope three emissions: GHG other types   129.115 - 129.115 
          
Gross operational emissions (Scopes 1,2 and 3)         
Gross operational emissions (location-based)   60,946.184 - 60,946.184 
Gross operational emissions (market-based)   35,372.773 - 35,372.773 
          
Emissions reductions         
Exported renewables   - - - 
Exported biomethane   - - - 
Insets   - - - 



Other emissions reductions   - - - 

Total emissions reductions   - - - 
          
          

Net annual emissions         

Net annual emissions (location-based)         

Net annual emissions (market-based)         

          

    Water Wastewater   

    kgCO2e/Ml kgCO2e/Ml   

          

          

GHG intensity ratios         

Emissions per Ml of treated water   405.242 - - 

Emissions per Ml of sewage treated         

          

    Water Wastewater Total 

    tCO2e tCO2e tCO2e 

          

          

Other         

Green tariff electricity   - - - 

          

    Embedded emissions 

    Water Wastewater Total 

    tCO2e tCO2e tCO2e 

          

          

Capital projects         

Capital projects (cradle-to-gate)   - - - 

Capital projects (cradle-to-build)   - - - 

          

Purchased goods and services         

Purchased goods and services   - - - 



‒
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