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SAMPLE CHARACTERISTICS
O N &

I P " B 1? L N T -

"I HS Y& () (

%E 66 /& E >66 ”E ",/ 5 Prefer not to say

n I
Low water pressure = Total 4
u CAM / G @ :$ + £37,501-£52,000 per year

Problem relating to limescale */ =
m SSW

A temporary loss of supply: more than one hour 3 1+

£52,001+ per year

£23,001-£37,500 per year

1
L . n 1] / 5
Traffic disruption caused by water works £16,381-£23,000 per year

Discolouration of water coming
Under £16,380 per year

Change to the taste and/or smell

Query about your water bill

Query about a water meter or installing a meter

v

Leak: supply to property from the mains pipe

L
w

m Yes, myself m Yes, someonein my household = No Prefer not to say

A hose pipe ban

|
|
~

Flooding from a burst pipe

w

Raise a customer service complaint

L] ]
[NINTN)

| haven't experienced any of these

o -
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SATISFACTION, TRUST AND VALUE MONEY
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® Not at all essential
Neither not essential nor essential
H Absolutely essential
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CAM
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Actively encourage

environmentally conscious

______________________________________________________________________ D"22/+"/"1/+""
] "t -1 1 118
Lobbied politicians and/or signed ", (* E

petitions on environmental topics
® Total

_______________________________________________________________________ = CAM
Active member of an m SSW
environmental/conservation group or
local initiative protect and improve the
environment

49
None of the above 43
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Relative cost oﬂ oo G‘B

S G 8 !

Reduce Impose
Recycle or | Recycle or Reduce | water use regular
Transfer | Take more Increase | ‘re-use’ ‘re-use’ Reduce | wateruse | through | restrictions
waterin | water from Take more | thesize of | water at waste leakage by | through | universal an
from other | under the |water from | existing | homes/ water 50% by | education water | customers’
regions ground rivers | reservoirs | businesses | indirectly 2050 | and advice | metering |use of water

00070000000 000" 00" |0 L)

Carbon . . . Mo impact . '. ° ° ° °
Flood risk Ma impact No impact [+] [+ ] Naimpact Noimpact [ -] No impact Na impact No imaact
:':I'I'::::d el [- ] [-] Nolmpact | Nolmpact '. . . [ -] [+ ] '. e

Habitats for native I I I - ~ I
wildlife and plants @ L] L e M Empect kg o o o o

River flows and water

quality

Impact on water
ressurces available

Key

#

*++ /?* 1] !ll
!ll/ 1+|I

ee00[0c00/@000[0000[00000000|0000/0 0000000000
Q00 (000 0006 40 |6 TYRYY D YR

.

This is the cost to South Staffs Water but will impact on customer bills further down the line. The more blue £ signs shown, the higher the
cost and the greater the likelihood this will impact en custormer bills

The amount of Increase in each measure the option will result in. The more green plus signs, the mare the positive Impacts or reduction In
negative effects!

The amount of reduction in each measure this option will result in. The more red minus signs, the more the negative Impact or Increase in
negative effects!

The more water drops shown, which are coloured blue, the more effective the option is at providing the amount of water needed to meet future
demand

Reduce leakage by 50% by 2050

: 000

Relative cost
Carbon
Flood risk
Human and social wellbeing °
Habitats for native wildlife and plants

River flows and water quality

00 00

Key: Impact on water resources available
This is the cost to South Staffs Water but will impact on customer bills further down the line. The more blue £ signs shown, the higher the
cost and the greater the likelihood this will impact on customer bills
The amount of increase in each measure the option will result in, The more green plus signs, the mare the positive impacts or reduction in
negative effects!

° The amount of reduction in each measure this option will result in. The more red minus signs, the more the negative impact or increase in
negative effects!

The mere water drops shown, which are coloured blue, the mere effective the eption is at providing the ameunt of water needed to meet
future demand

Reduce water use through universal water metering

Water meters help people understand and Relative cost o

reduce their usage and help identify leaks in

pipes. Customers pay for the water they use. Carbon °
Meters would be installed at all customer

properties. 5 f household properties and Flood risk No impact
90% of business premises have a meter. Water

meters are installed in all new builds and Human and social wellbeing °
customers can ask a meter to be installed.

South Staffs Water does not have a policy of Habitats for native wildlife and plants °
installing a meter when a property changes

hands, which some water companies do. River flows and water quality °

Impact on water resources available ‘ ‘

Key:

This is the cost to South Staffs Water but will impact on customer bills further down the line. The more blue £ signs shown, the higher the
cost and the greater the likelihood this will impact on customer bills

° The amount of increase in each measure the option will result in, The more green plus signs, the more the pesitive impacts or reduction in
negative effects!
The amount of reduction in each measure this option will result in, The mere red minus signs, the more the negative impact or increase in
negative effects!
The more water drops shown, which are coloured blue, the more effective the option is at providing the amount of water needed to meet future
demand
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Reduce leakage by 50% by 2050 "
+
Reduce water use through education and advice
. _ ! ||+ n 4/ /
Recycle or 're-use' water at homes/businesses / 2 2" 66 />66
III 8
Recycle or 're-use' waste water indirectly )
/1 41
Increase the size of existing reservoirs [/ 15 "1
/ n
Reduce water use through universal water metering ° 4 1 , |
25 66 />66
Take more water from under the ground
° ll+ ll+ 1 n
Transfer water in from other regions " " / 5" / "
sth 2 T+ 513
Impose regular restrictions on customers' use of water Joth* 2
10th* 1
Tk ) . 10th 1
t 10th
ake more water from rivers ot 11 | 4/2 P8 4

+ S /2

0 5 10 15 20 25 30 35 40 45 T

B HH & NHH combined B Households (HH) B Non-households (NHH)
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Reduce leakage by 50% by 2050

Reduce water use through education and advice 14%

34%

Recycle or 're-use' water at homes/businesses 12%
Recycle or 're-use' waste water indirectly 32

Increase the size of existing reservoirs 11%

20%

16% 16%

15% 13%

14% 12%

9

% 11%

Reduce water use through universal water metering 7 11%

Take more water from under the ground AR 7%

Transfer water in from other regions [B%¥7 6%

Impose regular restrictions on customers' use of water [Eia%

Take more water from rivers %
|
None chosen 1%

0%  10%

W 1st rank ® 2nd rank

20% 30%
3rd rank

40%

50%

15%

60%

70%

80%
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Transfer water in from other regions

Reduce Impose
Recycle or | Recycle or Reduce | wateruse | regular (o0 ]
Transfer | Take more |Build 2 new | ‘re-use’ re-use’ Reduce | wateruse | through | restrictions er W Relative cost 00
water in | water from| regional | water at waste | leakageby | through | universal on — @
from other  under the | storage homes/ water 50%by | education water | customers’
regions ground | reservair | businesses | indirectly 2050 | and advice | metering |use of water i Al
Human and social wellbeing ‘

| ! | ! | ! | ! ! 1 Habitats for native wildlife and plants '
Carbon | . '. . '. . | e | ° | ° ] ' | River flows and water quality °

Fload risk Mo impact ' ' Mo impact Mo impact ° Mo impact Mo impact Noimpact & Impact on water resources available ‘ ‘ ‘
] | ! 1 ! 1 1 1 1 1 y:

Human and social ' . Mo Erist ' . . ﬂ ' This is the cost to Cambridge Water but will impact on custamer bills further down the line. The mare blue £ signs shown, the higher the cost
wellbeing P '. and the greater the likelihood this will impact on customer bills
Habikats far native T T T T T T 1 T 1 1 ° The amount of increase in each measure the option will result in, The more green plus signs, the more the positive impacts or reduction in

. '. . Mo impact Mo impact ﬂ ﬁ n n negative sl
wildlife and pla.nu ° The amount of reductien in each measure this option will result in, The more red minus signs, the more the negative impact or increase in

T T T 1 negative effects!

River flows and water
' . " ' ﬂ n u ° °' n ‘ The mere water drops shown, the mare effective the option Is at providing the amount of water needed to meet future demand.

quality

e Y Y R Y YR YT » YYSD TYRY

Recycle or ‘re-use’ water at homes/businesses

! Relative cost o o 9 e

Carbon e

e This is the cost to Cambridge Water but will impact on customer bills further down the line. The more blue £ signs shown, the
higher the cost and the greater the likelihood this will impact on custemer bills

o The amount of Increase In each measure the option will result in. The more green plus signs, the mare the positive impacts or

reduction in negative effects! : ;
Flood risk No impact
’ The amount of reduction in each measure this option will result in. The more red minus signs, the more the negative Impact or @
increase in negative effects! HUan ] tocil watheing
Habitats for native wildlife and plants No impact
River flows and water quality °
Key: Impact on water resources available ‘

This is the cost to Cambridge Water but will impact on customer bills further down the line. The mare blue £ signs shown, the higher the cast
and the greater the likelihood this will impact on customer bills

° The amaunt of increase in each measure the option will result in, The more green plus signs, the more the positive impacts or reductian in
negative effects|

‘ The amount of reduction in each measure this option will result in, The more red minus signs, the more the negative impact or increase in
negative effects!

‘ The mare water drops shown, the more effective the option Is at providing the amount of water nesded to meet future demand
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Reduce water use through universal water metering

Build a new regional storage reservoir

Reduce water use through education and advice

Recycle or 're-use' water at homes/businesses

Transfer water in from other regions

Recycle or 're-use' waste water indirectly

Take more water from under the ground

Impose regular restrictions on customers' use of water | 8th* 3 | 4/2 P8 4

+ S /2

0 5 10 15 20 25 30 35 40 45 "
B HH & NHH combined W Households (HH) M Non-households (NHH)
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Reduce leakage by 50% by 2050 33% 23% 17%
Reduce water use through universal water metering 14% 12% 12%
Build a new regional storage reservoir 10%
Reduce water use through education and advice 12% 13% 13%
Recycle or 're-use' water at homes/businesses [lA 15% 11%

Transfer water in from other regions [EZ3WEIS 9%

Recycle or 're-use' waste water indirectly RERNEN 12%

Take more water from under the ground N 5%

Impose regular restrictions on customers' use of water ¥ 8%
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