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Business Benchmarking | An introduction to the UKCSI
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158 South Staffs Water customers
surveyed in July/August 2018
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Business Benchmarking | South Staffs Water
Satisfaction trends
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Business Benchmarking | South Staffs Water
UK Customer Satisfaction Index (UKCSI)

UK all-sector average
Utilities

OVO Energy

M & S Energy

Bristol Water

United Utilities (water)
Utility Warehouse

First Utility

Severn Trent Water
South East Water

Dwr Cymru (Welsh Water)
Scottish Water

Wessex Water

Anglian Water

The Co-operative Energy
Power NI
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Thames Water

Southern Water

Scottish Power
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The score given to South Staffs

Water by their customers: 81.0
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Business Benchmarking | South Staffs Water
UK Customer Satisfaction Index (UKCSI)
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