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Future proafing  High
Cost £7m
Deliverability

Emvironmental  Negative
Impact

Volume

Groundwsater is water
held underground in the
soll or In pores and
crevioss in rock. We could
create new boreholes or
reuse existing out-of-use
boreholes

Leakage reduction (1)

Volume

Future proofing
Cost
Deliverability

Emvéranmental
Impact

2 mifd
Low
L1m
Easy
Positive

Reducing leaks
above and
beyond current
targets

NOTE: If you choose this you cannot choose Lealage 2
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Smart metering
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', Futurc proofing

Cost £5m

Installing meters Deiverabilty
that allow Environmental  Positive
customers to see impact

and monitor their
Own water usage

NOTE: tf you choom thix you cannot chooms Incresnnd Muetenng m'v.;-
s

Trading water with another water
company (1)

Volume 15 miyd
Future proofing !

Cost £8m
Defiverability
Ervironmental

Impact

transferring a large
volume of treated
water via plpes from a
neighbouring water
company

NOTE: If you choose this you cannot choose Trading Water 2 m
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YouGov

Ploase use the siders below 10 choose a level of service for the supply of water Mowing a sicler [0 the right improves he level
Of SErvice Ko a service altrixde. whlie moving It L0 the lef! reduces the leved Of service Your chosen level of service for each
jservice attribute Is shown above the sider

JALSO note that e impact on your waler Dill will iNCréase Or Jecréase as you move a shider

[Remember. the service levels would apply from 2020 onwards and the bill mpacts are how much more or less you would pay
jovery your from 2020

This is one of four groups of services, and the final IMpact on your bill will be the iImpact of your choices of all four groups
[When you are happy with your cholces click "Next' Lo move on

romaummmu;mm

Your water bill at the start of 2020: £405 50 per yeur
Impact of your choices on your bill: £0.00 per year

Supply of water

Unexpected supply interruption of 3-8 hours@

Propertes affected by an unexpected
supply interruption of 3-6 hours per year 41323

Impact on your bl £0.00
Industry average: 35,556 properties affected

Millon ltres lost per day (out of 126 billion): 287
w impact on your bil. £0.00

o= \ Industry average 233 mdlion Ltres lost

Water use restrictions@

Chance of a 5 month hoseppe ban

-
-—
- occurmng nanyoneyear 1n 25
) impact on your bill §0.00
-~
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[mmn Impact on water | Impact on the Local Impact
available for use| environment disruption on bill
Reduce leakage b ++ KKK ££€
Education on how to save N i - £
water
Issue water saving devices to .
+++ £
customers
Increase use of current water * ) % £€
resources
Develop new water 66 B KRR c£e
resources
Water transfers from
neighbouring companies %o . ® £
Continue current ri
g N ’ % £
policy
lmplcr.mm universal . - P £€
metering
The move symbols shown, the greater the impact in Question. In the case of “Impact on the emironment”, + .'Mtol(‘l‘
a positive impoct ond - indicotes ¢ hormfl impect
3! K" # 8 1 # "2
# , # #%, 1% #9 8 #< # #1 +1
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Oypliom & Option B
Raduca lezkaga (from 84 to 76 itres per property per dayh x v
Educatan on ndw 03 s3vae water 'f x
L=5uE water saving devicss to customers '/ 'P"
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Dawvelop new watar mesources W v
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Cantkua cuevant matenng policy x x
[rglamsnt wiiversal I"I'IB".EI"IFIg '/ V"
IFREQUENCY OF HOSCPIPC DAMNS
Lin 10 y=ars 1in 10 years
lazting 5 months an average, from May to September)
lrcrease of E41.30 by Increase of £41.20 by
THE CHAMGE 1N YOUR ANYLIAL WATER ARD EEWEHALE BILL 204 2024
Cradual increzse of Gradual ncrease of
labove inflation to provide the service package abowe. EE.26 mach year from £3.26 pach year from
20210 to 2024 2020 to 2024
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Please consider these two options and sey which one you prefer.

Varercinl tpaly e dn apricac

S # 1

A<C ##4

#H# 4 , >6 # #1

$+ , " 88 1+
8 #l! < ?#
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WATER LEAKAGE

The propoton of water that vsl-n-drdatuaahnvo
WATER CON SERWATION DEVICES

Qut of 1.2 milion properties in the Wessex Water area. the proportion that receive
WIS CONST BION eNIes &

NEW WATER METERS FITTID

Out of 1.2 milion properties In the Wessex Water area. The proportion with water
meters &

NEW SMART METER S FITTED

Out of 1.2 million progerties in the Wessex Water sres. the proportion with sman
metecs .

RIVER WATER FLOW LEVELS
M--u-wvm-—nr-d—na-u.-u:u:t.‘l.ﬂ-v-:-m...

A BAN ON USING THE HOSE MIPE at your property FOR § MONTH § beginning
In May and ending in Septomber beoduse of drought
’-mmamﬂ-ew-umm,nnu-,—-o

THE CHANGE IN YOUR ANNUAL WATER AND SEWERAGE BILL
To provide the servoe Quaity stove
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Take account of the naticnal
framework and set out its
potential contribution to the
national need

Be reflected in WRMPs

Forecast supply and demand over E
at least 25 years and set out
solutions to any deficits

Engage widely with

Be a single strategic plan with a
interested groups

preferred adaptive solution
Set out how the region will
respond to drought and
Look beyend regional boundaries agree common scenarios for
and use technical approaches drought actions

compatible with other regions

Take @ multi sector appreach

Join up with drainage and
Include enhanced environmental wastewater management
improvements and demand plans Contain all the

management o _ . detalled information
Seek to improve rasilience required for WRMPs

Take a catchment based approach to events other than
Consider wider resilience drought, particularly floods

benefits, including reducing flood Look ahead 50vyears or
risk when developing options more

Contain all the
detailed information
required for drought
plans

Be open to market mechanisms

Take into account growth

ambition

Comply with SEA and HRA
legislation
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